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YCNOBUA KOMNNEKCHOITO BAHKOBCKOIO OBCNYXKUBAHUA PUSUYECKUX ZTUL B OO0 «6aHK PayHa»
(Pepakuyua 15)

1. TEPMWHbI, ONPEAENEHNA N OCKPALLEHUA, NCNOJIb3YEMbIE B YC/TOBUAX KBEO

1.1. A6OHeHTCKuiA Homep - TenedoHHbI HOMep, KOTopblit BblaeneH KnuveHTy onepatopom ycayr
noABUXKHOM pagmoTenedoHHON CBA3KN M yKasaHHbIN KnneHTom B 3asBneHnn KBO uan B aHkeTe Knunenra,
npegocrasnsemoi KnveHtom no popme baHka, v (unmn) poseseHHbIn KnneHtom Ao BaHKa MHbIM cnocobom
B nopsagke, npeaycmoTpeHHom [Jorosopom KBEO uan [JoroBopom O npenoctaBieHMM GaHKOBCKOrO
NpoAayKTa, Ana uenei B3aumogenctema c KaveHTom, B TOM uucne ana HanpasneHusa KnueHTty
NHbopMauMOoHHbIX coobLieHuni 1 (nnn) KogoB noaTBepKAEHWA.

1.2. BaHK — O6Lw,ecTBO C OrpaHMYEHHOMN OTBETCTBEHHOCTbIO «6aHK PayHa», OFPH 1027700140753, MHH
7712002554, topuandeckuit agpec: 121609, r. Mocksa, Pybnesckoe wocce, 28, reHepanbHasa AMLEH3UA Ha
ocylwecTsieHne baHKoBCKux onepauunii Ne 2506 ot 14 Hoabpa 2012 roaa.

1.3. bBaHKoOBcKas KapTta — KapTa [1C, amuTupoBaHHas baHKOM Ha maTepuasbHOM HocuTene nam 6es
MaTePUaNbHOTO HOCUTeNs, ucnonblyemas KAnMeHTOM AnAa coBeplleHWMA Onepauumii Ha YC/loBUAX U B
nopsake, NpeayCcMoTPEHHbIX COOTBETCTBYOLWMM [JOroBOPOM O NpeaocTaBieHMM 6AHKOBCKOTO NPOAyKTa.

1.4. BaHKOBCKMIA MPOAYKT — yC/Ayra, OKasbiBaemaa BbaHKom B pamkax oTgenbHoro [orosopa o
npeaocTasieHnM 6aHKOBCKOTO NPoAayKTa.

1.5.TK P® — paxkgaHcKkuin kogeke Poccuinckoin Pepepaumm.

1.6. AucrtaHunoHHoe 6aHKOBCKOoe obcayxusaHue (AB0O) — npepocrasneHuMe BbaHkom KnueHTty ¢
ncnosnbsoBaHmem Cuctembl 60 nam CAB ogHOM MAM HECKONIBKO U3 CneaytolwmMx BO3SMOXKHOCTEN:

e HanpaBneHue baHKy 3/, asnatowmxca PacnopaxeHnamu;

® 33K/Il0MEHME, M3MeHeHWe W (unau) pacTopkeHune [oroBopa O npenocTaBneHMM 6GaHKOBCKOro
npoayKTa nyTem HanpasneHua baHky 3/, asasatoweroca opepton Ana ee akuenta baHkom nMbo akLenTom
odepTbl baHKa, Ha ycnoBMAX WM B nopagake, NPeaycMOTPEHHbIX B COOTBeTCTBylowem J[orosope o
npeaocTaBneHnn 6aHKOBCKOro NPOAYKTa;

e HanpasneHune baHKy n nonyyeHune oT bBaHKa WHbIX [, B TOM YyMcae B paMKax 3akaodeHns u (unam)
ncnosHeHns CTopoHaMm COOTBETCTBYlOWEro [loroBopa O NpenocTaB/ieHMM GaHKOBCKOrO MPOAYKTa Ha
YCNOBUAX U B MOPAAKE, UM NPeayCMOTPEHHbIX;

® HanpasneHne baHKy 1 nonyyeHne ot baHka MHPOPMALMOHHbIX COOBLLEHWNIA.

1.7. QoroBop OBO — 0roBop, 3aK/AOYaEMbI MW 3aKAOYEHHBIN MeXay BaHkom u KaneHTom Ha
ycnosuax MpaBua AUCTaHUMOHHOIO 6aHKOBCKOro 06cnykunBaHma pusmndeckmx amy, 8 000 «baHK PayHa».

1.8. loroBop KOMNeKCHOro 6aHKOBCKOro ob6cayxusaHua pusmnueckunx nauy, (forosop K60, Aorosop
KBO®J1) — noroBop, 3aKNH04aEMbIi UK 3aKTHOYEHHDBIN MexXay BaHKkom 1 KnneHTom Ha ycioBuAx Ycnosui
KBO.

1.9.foroBop O npepocTaBieHUn 6aAHKOBCKOrO NpPOAYKTA — JOroBOp, 3aK/alo4aemblit MK
3aKN0YEHHbIM mexay baHkom n KnneHtom, onpegenatowmnii ycnosus n nopsaaok npegocrasneHma baHkom
KnneHty otaenbHoro baHKOBCKOro npoayKTta, B Tom uncne Jorosop AB0.

1.10. EanHan 6uometpuueckas cuctema (EBC) - eanHaa MHGOPMaUMOHHAA cUCTEMA NEPCOHA/bHbIX
OaHHbIX, obecneuynBatowas 0b6paboTKy, BKAOYas COOp M XpaHeHWe BUOMETPUYECKUX MNEePCOHAbHbIX
OAHHbIX, WX NPOBEPKY M nepefavyy WHOOPMALMM O CTENeHW MX COOTBETCTBMA MNPELOCTaBAEHHbLIM
6MOMETPUYECKMM NEPCOHANbHBIM AaHHbIM GU3NYECKOTO MLa.

1.11.3assneHne KbO — 3aaBneHue KnmeHta o npuHaTMM Ycnosuii KBO (npucoegmMHeHUN K HUM) B
nosiHom obbveme, 6e3 n3baATUin. 3aasneHne KEO MOKeT bbiTb COCTABIEHO B BUAE OTAE/NbHOMO AOKYMEHTA
(MpunoxkeHne No3 K YKBOD/) nnbo BKkAoUeHO B GOpMy MHOMO AOKYMEHTA, B TOM YMcae obopmMasemMoro
npw 3akntodeHnn Jjorosopa o npeaoctaBaeHnm 6aHKOBCKOTo NPoAyKTa.

1.12. UHpopmauMOHHOe coobuieHMe — cooblieHne (yBeaoMNeHWe, MOATBEP)KAEHME M T.M.),
nepenasaemoe Uan nepegaHHoe ogHol CtopoHoit apyron CTopoHe.

1.13. KnueHT — du13mnyeckoe 1ML, 3aKNtoYatolee nam saknoumswee fJorosop K60 u (nnn) dorosop o
npefoctasneHnn  OaHKOBCKOro  MpoayKTa B LenAXx, He  CBA3AHHbIX C  OCYLLeCTB/eHMEM
npeAnpPUHUMATENbCKOM AEATENBHOCTH.

1.14. KnoueBasa nHpopmauma — BMecTe UM No OTAENbHOCTU: JIOTMH, Naposb, Kogbl noaTBepXAaeHUs,
MUH-koa, pekBusnTbl CueToB M BaHKOBCKMX KapT, KogoBoe c/noBO M WMHaA KoHOUAEHUMaNbHas
MHPOPMaUUA, C UCNOb30BaHMEM KOTOPOI KnmeHT B pamkax [Jorosopa o npegoctasiaeHMn 6aHKOBCKOro
NPoAyKTa MOXeT coBeplwaTb 6aHKOBCKME onepaumun u (Mau) caenku, Noayy4aTb AOCTYN K MHPOpMaLMK,
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cocTaBastolWeNn BAaHKOBCKYHO TailHY, NepcoHasibHble AaHHble U MHOM KOHPUAEHUMaNbHOM MHbOPMaLMK,
MMetoLLLel OTHOLWEHME K KnneHTy, ocyLecTBAATb B3anmogencremne ¢ baHkom.

1.15. Koa noaTtBepXAaeHUA - nocsefoBaTeibHOCTb CMMBOJIOB, dopmunpyemas baHKomM caydaliHbim
obpasom M Hanpasasemasa B CAy4asX, HA YC/IOBUAX U B NOPAAKe, NPesyCMOTPEHHbIX COOTBETCTBYHOLMM
Jorosopom o npefoctaBaeHnM HAaHKOBCKOTO NpoAyKTa, Ha ABOHEHTCKUI HOMep ANA e€ nociesyoLLero
BBoga KaneHtom B Cucteme 60 u (unun) B CAB B uensx:

e noateepxaeHna KnuveHtom Bxoaa B Cuctemy OBO u (Mnm) CAB (npy Hanuvuum TexHUYecKoM
peanusauunn);

e noaTBepKAeHUA KaneHTom AeicTBUin, B TOM YMCIE IOPUANYECKU 3HAUYMMbIX gelcTeui, B Cucteme
AB0 u (nnn) CAB.

1.16. KoaoBoe cnoBO — NOCN€A0BATE/NIbHOCTb CMMBO/I0OB, YCTaHaBAMBaeMan KAMEHTOM B COOTBETCTBUM
¢ JoroBopom 0 npenocTaBaeHUM BAHKOBCKOro NPoAyKTa, Mcnonb3lyemasa ana ayTeHTudukauum KnmenTta
npu ero obcnyxmBaHum uyepes CnyxkOy KAMEHTCKOM nopdepKu BaHKa wanm B MHbIX Cayyasx,
npeayCMOTPEHHbIX YKa3aHHbIM A0Or0BOPOM.

1.17. KomnnekcHoe 6aHKoBcKoe o6cnyusaHue (KBO) - obcnyKnBaHue KnveHTa B COOTBETCTBUM C
Ycnosusmu KBEO, B pamKax KOTOporo KAnMeHT MoKeT BOCMOo/1b30BaTbCA NH06bIM BaHKOBCKMM NPOAYyKTOM Ha
YCNOBUAX €ro npeaoctassieHns baHKom.

1.18. lornH — yHMKanbHoe umsa Knnexta B Cucteme 60 v (nnun) CAB.

1.19. Otgenenune baHKa — nogpasaeneHue baHka, ocywecTsastowlee 0by»knsaHme KaneHTos.

1.20.0¢epra baHka — ycnosma M NOpALOK NpenocTaBneHuAa baHKom oTtgenbHoro BaHKOBCKOro
npoAayKTa.

1.21.MapTtHep bBaHKa — ‘lopuanyeckoe AUMUO WAN  UHAMBMAYANbHbIA  MPEeAnpPUHUMATE D,
npusnedyeHHoe(bln) BaHkom u (nan) coTpygHudaowee(nin) ¢ bBaHKOmM Ha OCHOBAHWWM COOTBETCTBYIOLLErO
Jorosopa B UenAx npeaoctaBneHns KaveHtam u (uamn) conposoxaeHus BaHkom BaHKoBcKoro(wx)
npoaykrta(os) u (nam) AnctaHumoHHOro 6aHKOBCKOro 0b6cay»KmMBaHUs U (MaK) NpegocTasneHma KnmeHtam
MHbIX YCAYT, BKAKOYAA ycnyru Takoro nmua (MapTHepa BaHka). MepeyeHb MapTHepoB baHKa onpeaeneH B
MpunoxeHun Ne 1 k Ycnosmam KBO.

1.22. MNUH-Koa — nepcoHanbHbI NAEHTUOUKALMOHHBIN HOMEp, NpeacTaBastowmii cobolt unudposoi
Ko4, WUCNOo/Nb3yeMblin aeprkatenem baHKOBCKOM KapTbl MpW NpoOBeAEHMW onepauui ¢ MCNO/b30BaHUEM
BbaHKOBCKOW KapTbl, B C/ly4ae ero 3anpoca.

1.23. NnartexxHaa cuctema (MC) - cOBOKYNHOCTb OpraHM3aunii, B3aMMOAENCTBYIOWMX NO NpaBuaam
MnaTexXHOM cUCTeMbI B LeNsiX OCYLLECTBAEHMA NepeBoaa AeHEKHbIX CPeACTB.

1.24.Pabounii peHb — 60O OeHb Heaenu, KOTOpbid He ABASAETCA BbIXOAHbIM W Hepaboumm
npasgHUYHbIM AHEM, YCTAHOB/IEHHbIM 3aKOHOAaTeNbCTBOM PO nan onpeaeneHHbIM B YCTaHOBAEHHOM UM
nopsaxe Npu coBnaaeHUn BbIXOAHOMo M Hepaboyero npasaHUUYHOIo AHA M60 YCTaHOB/IEHHbIM peLleHNneEM
Mpasutenbctea PP.

1.25. PacnopsKeHue — nopyyeHue KnmeHTta baHKy o coBeplUeHMM 04HOM NN HECKONbKUX BaHKOBCKMX
onepauui (caenox).

1.26. PP — Poccuiickan Pegepaums.

1.27. Cat baHKa — oduumanbHbin Beb6-cant baHka B ceT MHTepHET no agpecy: www.round.ru.

1.28.CepBuUC AUCTaHUMOHHOrO 6aHKOBCKOro ob6cnyxusaHua (COB) - cepBMC AWUCTAHLMOHHOIO
B3aMMOAENCTBMA W/WAMU  3NEKTPOHHOro [AOKYMeHToobopoTa, npeaocTaBAsiemMbld € cobsogeHnem
TpeboBaHMI 3aKoHogaTesnbcTBa PP onepatopom MHPOPMALMOHHON CUCTEMbI, B KayecTBe KOTOPOro
BbicTynaet baHK u/uan naptHep baHKa, Ana AOCTyNa K KOTOPOMY OCYLLECTBAAETCA MAEHTUPUKALMA U
ayTeHTUOUKaUMA Nonb3oBaTesneit (B T.4. K1MeHToB), a TakXKe B pamMKax KOTOPOro peasin3oBaHa TeXHO/I0rus
NpocToi dneKTpoHHoM nognucu. CAB morKeT 6biTb BCTPOEH B MOOUAbHOE NpuioxKeHue uam seb-cant B
ceT UHTepHeT. [1na ocywecTBAeHMA 31eKTPOHHOro obmeHa ¢ BaHKkom ¢ ncnonb3osaHnem CLB KnueHTty
HeobX0AMMO 3aKN0UYNTb cornaleHne ob ncnonb3osaHmum CAB c onepatopom MHGOPMALMOHHON CUCTEMBI.
CAB nossosAeT noanucbiBaTb WM/MAM HanpasAATb AOKYMeHTbl/MHbopmauuio B BaHK u/man nonydyatb
AOKyMeHTbl/Hdopmaumio oT baHKa B 3neKTpoHHOM Buae. MHdopmauma 06 CAB, ncnonbyembix BaHKom,
coaeputca B YcN0BMAX KOMMIEKCHOrO 6aHKOBCKOro obcny»KusaHus Gusnyeckux auu n Jorosopax o
npeaoctaBieHnn GaHKOBCKOro NpoAayKTa.
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1.29.Cuctema AUCTaHUMOHHOrO 6aHKoBCKOro ob6cnyxusaHua (Cuctema ABO) — nporpammHo-
annapaTHbIM  Komnnekc baHka, npeactasaawoWwmMii coboit  COBOKYMHOCTb  MPOrpaMMHOro,
MHPOPMALMOHHOIO M annapatHoro obecrneyeHusa, MO3BOAAOWMIM  OCYWECTBAATb [MUCTaHUMOHHOEe
6aHKOBCKOe 06cnyKMBaHME HA YCNOBUAX U B MOPALKeE, NpeaycMmoTpeHHbix Jorosopom JE0.

1.30. Cnykb6a KNMeHTCKoM noapepXku baHka — topuanyeckoe anuo, okasbiBatowee KaveHtam npu
nx obpalieHnn B baHK no TenePoHy MHGOPMALIMOHHbIE U MHbIE YCAYIM OT AnuA baHKa B COOTBETCTBUM C
YcnoBuAMM KOMMNIEKCHOFO 6aHKOBCKOTo 06CyKMBaHMA GU3MYECKUX UL, HA OCHOBAHWUKN 3aKAOYEHHOTO C
BaHkom [loroBopa o npeaocTtaBaeHnM 6aHKoOBCKOro npoayKkrta. TenepoH Ciny»Kbbl KAMEHTCKOM NOAAEPHKKM
baHKa packpbiBaeTcA baHKkom Ha CaiTe baHKa 1 Ha 060pPOTHOM CTOPOHE BaHKOBCKOM KapTbl.

1.31. CtopoHbl — baHK 1 KnuneHrT.

1.32.CueT — BMecTe MAM MO OTAENbHOCTU: TEKYLWMIA OGAHKOBCKUI cyeT, B TOM 4yucie ANs y4yeTta
onepawmin, CoBepLUEHHbIX C UCMO/Ib30BaHWMEM BaHKOBCKOM KapTbl, CNeLnanbHbil (3a10roBbliit) 6aHKOBCKUI
CYET, CYEeT MO BKAAAY.

1.33. Tapudbl — cnuctema CTaBOK (pasmep) KOMUCCMOHHOTO BO3HarpaxaeHua baHka W ycnosui ero
B3MMaHMA B paMKax NpenocTaBaeHnsa OTAeNbHOro BaHKOBCKOro NpoAyKTa, B TOM YMC/1e OCHOBHbIE YCN0BUSA
npveaedYeHns 6aHKOBCKUX BKIAL0B.

1.34.YcnoBua KomnaeKcHoro 6aHKOBCKOro o6cny:kusanua ¢usudeckux nuy, (YKBO®D/, Ycnosus
KBO) — HacToAwMe YCnoBMA KOMNNEKCHOrO HaHKOBCKOrO 06cayKMBaHus dpusmnyeckmnx amy, 8 000 «bHaHK
PayHa».

1.35.9neKTpPOHHDbI AOKymeHT (3[1) - AOKYMeHT, B KOTOpoM WHPopmauua npeacraBieHa B
3/IEKTPOHHO-UMPpOoBOI dopme, CO34aHHbIA C MCNO/Ab30BaHMEM HocuTenenm u cnocobosB 3anucy,
obecneuynBalolWmx ero 06paboTKy TEXHUYECKUMU U NPOrpamMmMHbIMK cpeactBammn Cuctembl 460 u (nnm)
CAB, nnbo gokymeHT B hpopmate «.doc» U/Mam NoayYeHHbIN C UCMOIb30BaHUEM CKaHUPYIOLLUX YCTPOMCTB
M306parkeHmMa OOKYMEHTOB, OQOPMIEHHbIN NEepBOHaAYasbHO HA OyMa*KHOM HocuTesne, B TOM 4YuUc/e
npegHasHavyeHHbId Aaa uenen ocyuwectsneHns baHKom ¢yHKUMIM areHTa BaAOTHOFO KOHTPOAA,
nepefaHHbli B dopme NPomn3BOSIBHOIO AOKYMeHTa nbo no ¢opme baHKka n noanucaHHbii 3, anbo
nepefaHHbIl B coctaBe 3/ npomssosibHOro ¢opmaTa B BUAE BAOKeHMA B MHPopmaLMoHHOe coobLieHne,
nognucaHHoe JM1.

2. NPELMET YCNIOBUI KBO. OBLLME NO/TOXEHUA

2.1.Ycnosua KBO onpegensoT nopagok npuema KnveHTa Ha KomnnekcHoe 6aHKOBCKoe
o6cnyKMBaHMe, a TakKe obLine ycnosua npegoctasneHma baHKoBCKUX NpoayKToB. MepeyeHb BaHKOBCKUX
NPoAYKTOB, NpeaocTaBasembix baHkom B pamkax KomniekcHoro 6aHKOBCKOro obcnyxusaHua, onpegeneH
B MpunoxkeHnun Ne 2 Kk Ycnosmnam KBO.

2.2. KomnnekcHoe 6aHKoBCKOe o06cayxuBaHMe KnneHTa oOcCyLecTBAAeTCA B COOTBETCTBUU C
3aKOHoZaTenbctBOM P®, HopmaTMBHbIMM akTamu baHKa Poccuu, BHYTPEHHMMW HOPMATMBHbLIMU
AOoKymeHTamun baHka, Jorosopom KEO, 3akntovyeHHbIMM [oroBopamu o npenoctaBieHUn H6aHKOBCKOro
npoAykKra.

2.3. BaHK ABAAETCA y4aCTHMKOM cMCTeMbl 06A3aTe/IbHOIO CTPAaxOBaHUA BKAAL0B U BHECEH B peecTp
6aHKOB — Y4aCTHUKOB cUCTEMbI 06A3aTeIbHOro CTpaxoBaHMA BKAagos 26.08.2005 roga 3a Homepom 873,
YTO YAOCTOBEPEHO COOTBETCTBYHOLLMM CBUAETENLCTBOM [OCYAapCTBEHHOW Koprnopauun «AreHTcTBO No
CTPaxoOBaHMUIO BKIAJ0BY.

JeHexHble cpeactsa KnueHTa, Haxoaawmeca Ha CueTax, 3acTpaxoBaHbl BaHKOM B nopaake, pasmepe
M Ha YyCNoBUAX, yCTaHOBAEHHbIX PegepanbHbiM 3akoHOM OT 23.12.2003 roga Ne 177-93 «O cTpaxoBaHMH
BK/lagoB B 6aHKax Poccuitckoit deaepaummy.

2.4. lorosop KBO mexay CTopoHamu 3akntovaeTca nytem npmcoeanHeHuna Knmerta K Ycnosuam KbO
B LLe/IOM B COOTBETCTBUM cO cTaTbelt 428 MK PP npu amyHom npucyTctemn KnmveHTa nam ero npeactaButens
(ecnu npumeHnmo B cooTeeTcTBUM ¢ OdepToit BaHKa) B BaHKe ¢ NpeabaBNEHUEM OPUTMHANA AOKYMEHTA,
YA0CTOBEPAIOLLErO €ro MYHOCTb, MOCPEACTBOM noanucaHua 3assneHna KBO vam npu pernctpaumun’ 8

1 Npm aTom permcTtpaums B Cucteme [,60 foCTynHA 415 GUSNYECKMX IUL, HE ABAAIOLMMMUCA NMYBANYHBIMM LOMKHOCTHBIMM IMLAMM/VHOCTPAHHbIMM
Ny6ANYHBIMU AOMKHOCTHLIMM INLLAMMU W HAIOTOBbIMU PE3UAEHTAMU MHOCTPAHHbIX rOCYAAPCTB, B CBA3WU C HEOBXOAMMOCTbLIO NPEfOCTaBAEHUS B
BaHK A0NO/HUTE/bHbIX CBEAEHWI COracHO BHYTPEHHUM AOKyMeHTam baHKa.
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Cucteme [OBO KnueHTa, AOCTOBEPHOCTb CBEAEHUIA O KOTOPOM YCTaHOB/AEHbI W MOATBEPXKAEHbI C
ncnosb3zoBaHnem EBC 1 eanHOM cucTeMbl MAEHTUDUKALMN U ayTEHTUPUKALUK.

Mpu 3TOM, B CAydvae, ecnm Ha MOMEHT noanucanua 3aasneduna KbO/pernctpaumm 8 Cucteme AB50
nmeetca aencreytowmin Jorosop KBO mexxkay CtopoHamu, HoBbiM [loroBop KBO He 3akntoyaeTtcs, CTOpPOHbI
pykoBoacTBytoTCcA aelicteytowmm Jorosopom KBO.

baHK 06a3aH 0TKa3aTb KnneHTy B npMeme Ha 0b6cnyKMBaHMeE B C/ly4ae HENPOBEAEHMA B COOTBETCTBUM
c TpeboBaHMAMM, yCTaHOBNEHHbIMM ®PepepanbHbiM 3akoHom oT 07.08.2001 Ne 115-®3 «O
NPOTUBOAENCTBUN  Neranmsaumm  (OTMbIBAHWUIO) [0XO40B, MOJYYEHHbIX MPECcTynHbIM  NyTem, W
dUHAHCMPOBAHUIO TEPPOPU3IMA» U MPUHUMAEMbIMM Ha €F0 OCHOBE HOPMATUBHbLIMMW MPABOBLIMW aKTaMMu
P® u HopmaTMBHbIMM akTamu baHka Poccun, naeHtudukaumm KnueHta, npeactasutenna KaumelTa,
BbirogonpuobpeTtatensa n 6eHeduLMapHOro BaasenbLa.

2.5. lorosop KBO cunTaeTca 3akA04YEeHHbIM:

e npu opopmneHmm n nognucaHnmn KnueHtom 3aasnenuna KbO B OTaeneHnun baHKka — B AeHb npuema
baHkom Takoro 3aasneHuna KbO;

enpu peructpauum B Cucteme [ABO, B cnyvyae ycnewHoW npoBepku ceBegeHurt no KnumeHty c
ncnonbsosaHmem EBC? (Npy HaIMUMKM TEXHUYECKOM BO3MOXHOCTM CO CTOPOHbI BaHKa).

2.6. B pamKkax Ycnosuii KBEO BaHK npegocTtaBnaet KAnMeHTy BO3MOXKHOCTb BOCNO/1b30BaThCA Nt0ObIM
BaHKOBCKMM MpoayKTOoM, npeaycmoTpeHHbim JloroBopom KBO, 3aknioumB oTaenbHbl Jorosop o
npeacTasieHMmM 6aHKOBCKOTO NPoAyKTa.

2.7. AkTyanbHble TekcTbl Ycnosuii KBO, OdepT BaHKka n Tapudos packpbiBatoTca Ha Caite baHKa, a
TaK¥Ke B MecTax ob6cnyxunBaHma KAneHToB, B TOM YMcae, B 3aBUCMMOCTU OT BMAA BaHKOBCKOro NpoAayKTa, B
OtapeneHunax baHka, c ucnonobzoBaHnem CAB, c ncnonobzosaHmem Cuctemsi B60.

CTOpOHbI AOrOBOPU/IUCL, YTO MPU HAMMUYUU PACXOXKOEHUA B AOKYMEHTax u (unaun) nHbopmauum,
PacKpbITON pasHbIMKU cnocobamu, npeaycmoTpeHHbiMu Ycnosuamm KBO, nHdopmauus, pasmelleHHas Ha
Caitte baHKa nmeeT NpenMyLLeCTBEHHYIO cuay. Mpu Haanumm cnopos CTOpPOHbI ByAyT PYKOBOACTBOBATLCA
MHbopMauuei, pasmelLleHHON Ha CaiTe BaHKa.

2.8. NpepocTtaBneHne baHKOBCKUX NPOAYKTOB ocylecTsaaeTcA baHKom B COOTBETCTBMU C YC0BUAMM
[oroBopoB 0 npefocTaBfeHUM GAHKOBCKOrO MpoAykTa u genctsytowmmu Tapudamu. Ycnosua KBO
ABNAOTCA HEOTbEMIEMOM YacTbto [loroBOpoB 0 NpesocTaBieHMM HaHKOBCKOrO NPoAyKTa.

Ycnosua [loroBopos o npesocTaBAeHNN 6AHKOBCKOIo NPOAYKTa MMEIOT NPenMyLLECTBEHHYIO CUY MO
OTHOLWeHwUo K Ycnosmnam KbBO.

KnneHT 06s3yeTca OTKasaTbca OT 3akatouveHusa [orosopa KBO, [orosopa o npenocTtaBaeHuu
6aHKOBCKOro MpPOAyKTa B c/yyae, ecam KAMEeHT He corflaceH ¢ Kakum-nmbo u3 ycnosuii [Jorosopa o
npenocraBneHnMM 6HaHKoOBCKOro npoaykta, Ycnosuih KBO. 3akntouaa [Oorosop KBO, [oroBop o
npegocrasneHnn 6aHKOBCKOro nNpoaykTa, KnueHT BbipakaeT cBoe 6e30roBOpOYHOE Corfacne C WX
YCNOBUAMM B NONHOM 06beMe, 6e3 U3BATUIA.

2.9. lMpepoctasneHne baHkom KnmeHTy bBaHKOBCKOro npoaykra ocyuwectsnaetrcA baHkom B
3aBMCUMOCTM OT YC/IOBUIA ero npeaoctasneHns: B OtaeneHmax baHka (B COOTBETCTBUU C PEKMMOM PaboTbl
OTaeneHunit baHKa, ycTaHoBAEHHbIM BaHKOM) U (MaK) AUCTaHUMOHHO (C ucnonb3oBaHnem Cuctembl 460 n
(nnn) CAOB).

2.10. 3a npepocTaBneHMe ycayr B cOOTBeTCTBMM C JlOroBOpom O npenocTaBaeHnn 6aHKOBCKOro
npoaykta BaHKOM MOXeT B3MMaTbCA KOMWCCMOHHOE BO3HarpageHue. Pasmep M nopafok ynnathbl
KAneHToOM KOMWMCCMOHHOrO BO3Harpa)kaeHua baHKka ycTaHasamBatotca Tapudamu. KnueHT ob6sa3yeTcs
CBOEBPEMEHHO W MOJHOCTbIO ONnaauneaTb BaHKy KOMWCCMOHHOE BO3HarpaXAeHwe W UHble NAaTexw,
npeaycmoTpeHHble JloroBopom o npeaocTaBaeHne 6GaHKOBCKOro npoaykta u Tapudamu.

2.11. BaHK umeeT npaBo B Nt06OM MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO (B OA4HOCTOPOHHEM
nopsifKe) onpeaenaTb U USMEHATb, B TOM YMC/Ie JOMNOHATL, NepedeHb BaHKOBCKMX MPOAYKTOB, KOTOPbIMU
KnneHT moXeT BOCN0/1b30BaTbCA B paMmKax [orosopa KbBO.

2.12. CTopOHbI AOrOBOPUANCH, YTO BaHK MMeeT NpaBo BHOCUTb M3MeHeHUA B Ycnosua KBO, Tapudel,
OdepTbl baHKa.

2 B ciyyae npucoeamHennsa K YKBO®/1 nocpeactsom pernctpaumm B Cucteme B0 ¢ ucnonb3oBaHnem EBEC v eguHOM cucTembl MAEHTUGUKALMY U
ayTeHTUPMKaLUK, naeHTUGMKALMOHHbIe AaHHble KNMeHTa NPUHUMALOTCA B 91eKTPOHHOM BUAe, 6e3 npesocTaBieHna He0bX0AMMBbIX OKYMEHTOB
no popme baHka Ha BymaxXHOM HocuTene.
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Ecan nHoe He npeaycmoTtpeHo OdepToli baHKa, M3meHeHUs, BHeCeHHble baHkom B Ycnosua KBO u
(nnun) OdepTy BaHka, cTaHOBATCA 0b6A3aTeNbHbIMM s CTOPOH, 3aKAOUYMBLUMX 40 BBEAEHUA B AeiCTBUe
YKa3aHHbIX M3MeHeHunit [orosBop O npeaoctaBaeHUM H6aHKOBCKOro npoaykta, no uctedeHuu 3 (Tpex)
KafeHAapHbIX AHel ¢ AaTbl packpbiTus baHKkom HoBol peaakumn Ycnosuii KBO u (uamn) Odeptbl BaHka
cooTBeTcTBEHHO Ha Calite baHKa. MIameHeHusA, BHeceHHble BaHkom B Ycnosua KBO u (unn) Odepty baHka,
CBA3aHHble C W3MeHeHMeM B 3akoHogaTenbctBe P®, craHoBATcA 06A3atenbHbiMM  gns  CTOPOH,
3aKNHOYMBLINX L0 BBEAEHUA B AENCTBME YKAa3aHHbIX M3MeHeHM [loroBop 0 npeaocTaBneHMmM 6aHKOBCKOro
NpoAyKTa, B AaTy, C/AeAyioLlyto 3a AaTOM packpbiTus BaHKom HoBoW peaakumu Ycnosuii KBO u (nnn)
OdepTbl baHKa Ha CaiTe baHKa.

CTOpOHbI AOrOBOPUAUCH, UTO BaHK MmeeT NpaBo B OAHOCTOPOHHEM NMOpPAAKE BHOCUTb M3SMEHEHUA U
AononHenus 8 Tapuool, 3a uckntodeHnem TapndoBs, KOTOpbIe B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM P He
MoryT 6bITb B O4HOCTOPOHHEM NOPAAKE U3MEHEHDI (YBENUYEHbI NGO YMEHbLUEHDBI), MO0 BBEAEHDI.

N3meHeHwWA, BHeceHHble baHKom B Tapuodbl, cTaHOBATCA 06A3aTeNbHbIMK A1a CTOPOH No ucteveHunn 3
(Tpex) KaneHAapHbIX AHEN, CreayoWMX 38 JATON PacKkpbITUA HOBOM pepakunn Tapudos Ha Calite BaHka,
€C/1IM MHOM CPOK He ycTaHoBNeH B Ycnosuax KBO, [Jorosope o npeaocTtasieHMM 6aHKOBCKOro NpoayKTa
nMbo MHOM CPOK He MpeayCcMOTPEH COOTBETCTBYHOWMM peleHnem baHKa. B caydae ecnn nameHeHus,
BHeceHHble baHkom B Tapudbl, He pPacnpoCTPaHAIT CBOE AENCTBME, COMAacHO ycioBMAM BaHKOBCKOro
NPoAYKTa, Ha paHee 3akatouveHHble [lorosopbl, Tapudbl cTaHOBATCA 0bA3aTeNbHbIMKU Ana CTOPOH B AaTy,
cneayoLyto 3a 4aTOM packpbIiTUA HOBOM peaaKkunn Tapndos Ha CaliTe baHka.

NHbopmaymsa 06 nameHeHuax Yenosnin KBEO, OdepTbl baHKa, TapndoB B COOTBETCTBUU C YCNOBUSAMMU
YKa3aHHbIX AOKYMEHTOB MOMET TaK¥Ke A0BOAMTLCA 40 cBeaeHus KaneHTa nytem ny6AMYHOrO packpbITus
nHbopmauum B OTaenenusax baHka, ¢ ucnonb3osaHnem Cuctembl B0, COAB w (nan) nocpeactsom
HanpasneHnsa SMS-coobuieHni Ha ABOHEHTCKUIA HOMeEp.

B cnyyae Hecornacus KnneHTa ¢ usmeneHmem Ycnosuint KBO, OdepTbl baHKa 1 (unun) Tapudos KnneHt
MMeeT NPaBOo HA PacTopXKeHNe coOTBETCTBYIOWero [loroBopa o npeaocTaBieHnn 6aHKOBCKOro NpoAyKTa B
nopsaKke MM yCTaHOBAIEHHOM. B cnyyae, ecim 4o BCTYN/IEHMA B CUAY U3MEHEHUN, BHECEHHbIX B YC/0BUSA
KBO, OdepTy baHKka u (nnu) Tapudbl, BaHKkom He nosaydyeHo OT KauveHTa 3asBieHME O PaCTOPXKEeHUU
cooTBeTCTBYlOWEero JloroBopa O npenocTaBneHUMM OGaHKOBCKOrO NpOoAyKTa, AaHHOe 06CToATeNbCTBO
ABNAeTCA cornacmem KnmeHTta ¢ TaKUMU U3MEHEHMAMM.

CoBepleHne KnveHTOmM onepaumii B pamkax gencreytowmx [oroBopoB O NpesocTaBieHUn
BaHKOBCKOro npoaykTa, nocne ero WHPOPMUPOBaHUSA BaHKOM 06 M3IMEHEHWW YCNOBMIA YKa3aHHbIX
[Jorosopos, Tapndos, ABNAeTCA NOATBEPKAEHMEM cornacna KaneHTa ¢ ykasaHHbIMU N3MEHEHUAMMU.

2.13. MNopaaoK coBepLUEHNA He BKAOYEHHbIX B Ycnosua KBO 6aHKOBCKMX onepaumin u (unm) caenok,
WHbIX CAENOK peryavpyerca npasuaamu (yCnoBUSMM) WX COBEPLUEHMA, YCTAHOB/IEHHbIMU BaHKOM,
YCNIOBMAMM COOTBETCTBYHOLLMX [AOrOBOPOB, 3aKOHOAATeNbCTBOM P®, HOpmaTuBHbIMM aKTamu baHKa
Poccuun.

2.14. B OTHOWEHWN OTAENbHbIX OAHKOBCKUX onepaunin u (MnM) coenok MoryT NPUMEHATbCA
OrpaHUYeHUA, yCTaHOB/IEHHbIE 3aKOHOAaTeNbCTBOM P®, HopmaTMBHbIMM akTamu BaHKa Poccumn, bBaHKkom m
(nnn) NapTHepamu BaHKa u (1K) onepaTopamu NAaTeXKHbIX cUCTeM U (MAM) APYrMMKU GUHAHCOBbLIMU
OpraHusaunamm.

2.15. Mpu ocyuwectBNeHMM KnMeHTOM BantOTHbIX onepaumint baHK BbINOAHAET GYHKUMM areHTa
Ba/IIOTHOTO KOHTPONA W B nNpegenax, NPenoCTaB/ieHHbIX €My Ba/IlOTHbIM 3aKoHoZaTenbctsom PO
NOJIHOMOUMIA, OCYLLLECTBAAET KOHTPOIb cobatoaeHnA KnMeHTOM BastoTHOTO 3aKoHoaaTenbeTea PO,

2.16. KnueHT HactoAwMm npegoctasnsetr baHKy npaBo npous3BoauTb cnucaHue ¢ Atobbix Cyetos
KnveHTa, OTKpbIThIX B BaHKe, 6€3 AONONHUTENIbHOrO pacnops:KeHua KaneHTa (3apaHee JaHHbIN akuenT),
Mpw yCNI0BMM, YTO TaKOe CNMCaHMe He NPOTUBOPEYUT 3aKOHOA4aTeIbCcTBY PO:

— CyMM Hajiora Ha 2oxoabl GU3MYECKKX /ML, BO3HMKAIOLLEro Npu ucnonHeHnmn Jorosopa KBO v (1an)
noboro [Jorosopa 0 npenocTtaBieHMM GAHKOBCKOTO NPoAyKTa U MOANENKaLLero yAepaHuio, eciv 3To
npeaycMoTpPeHO 3aKoHO4ATeNbCTBOM P®;

- CYMM, OLUIMBOYHO 3a4MCIEHHbIX BAaHKOM Ha COOTBETCTBYIOLLMNIA CYET;

- CYMM, NpuymnTatowmxca baHky B cootBeTcTBUM ¢ Tapudamu (Npu 3TOM CNMcaHUe KOMUCCUOHHOIO
BO3Harpa*kAeHMA Co cYeTa Mo BKAAAY He BaeYeT 3a cobon pacTopKeHue JoroBopa CPo4HOro 6aHKOBCKOro
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BKN3a4a, €c/iM MHOe He YCTaHOBJIEHO COOTBETCTBYHOLWMM [loroBopom O npeaocTtaBieHnnM 6aHKOBCKOro
npoaykTa);

- CYMM 33,0/1KEHHOCTM NO KpeauTHbIM 06A3aTenscTBam KnneHta nepes baHkom;

- NoBbIX MHbIX NIaTEXKeN (3a40/1KeHHOCTH), NpeayCMOTPeHHbIX (06pa3oBaBLUelicsa) 3aK/toYeHHbIMM (B
paMKax 3aK/loYeHHbIX) mexagy baHkom u KnaneHTom [loroBopamu O nNpeaocTaBieHUM HaHKOBCKUX
npoayktos, Tapudamu.

Mpn HeAOCTAaTOYHOCTU AEHEXHbIX cpeacTB Ha CyeTe B BantoTe 06a3aTenbcTB KAneHT npegoctasnset
npaBo baHKy ocylwecTBaATb cnvcaHue 6e3 ero pacnopaxeHusa AeHeXHbIx cpeacts co Cyetos KaneHTa B
Ba/tlOTe, OT/IMYHOM OT BantoTbl 06A3aTeNnbCTB, NP 3TOM KOHBEPTALMA OCYLLECTBAAETCA NO Kypcy baHKa
Poccun Ha paty coseplueHMA onepauum, ecin MHOoe He npeaycMoTpeHo ycnosuamu [loroBopa o
npeaocTaB/ieHnM 6aHKOBCKOro nNpoaykTa u (unu) Tapudamu.

KnueHT noatBepKgaeT, YTO YKa3aHHOE B HACTOALLEM MYHKTE YCNOBME ABAAETCA 3apaHee AaHHbIM
cornacvem (akuentom) KaneHTa Ha cnncaHne BaHKOM BbilEYNOMAHYTbIX CYMM, B CYMME NpeabsABAeHHOro
TpeboBaHMs, B TOM YMCJIE C NPAaBOM COCTaB/eHNs bBaHKoM pacyeTHOro AoKymeHTa (baHKOBCKOro opaepa) 1
YyacTMYHOro cnucaHua. KonmuectBo npeabasnsemblx K CueTy pacyeTHbIX AOKYMeHTOB baHKa He
OrpaHuNYeHo.

2.17. Ycnosua mucnono3osaHna KnneHtom CAB onpepenatotca cooTBeTcTBYHOWMM [loroBopom 0O
npenocTasieHUM 6aHKOBCKOro NPoayKTa.

Hactoawmm CTOpoHbI AOrOBOPUAUCH, YTO 3akatoveHMe KaneHTom [orosopa O npeaocTaBieHUM
6aHKOBCKOro NpoAyKTa, npearnonaratowero ncnonb3osaHune CLB, cBuaeTensCTBYET 0 cornacuun KnveHTa Ha
ncnonb3oBaHue CLB, a TakKe Ha cTporoe cobntogeHne Bcex peKoMeHayemMblx BaHKOM mMep, CBA3AHHbIX C
obecneyeHnem 3aLnTbl KOHPUAEHUNaNbHOM nHpopmaumu (Knouesol MHGopmaLmMm) M NPOTUBOLENCTBUA
MOLUEHHMNYECTBY.

B cnyyae, ecnm noctaswmkom CAB He siBasieTca baHK, KnneHT 06a3yeTcs 03HaKOMUTLCA € NpasBuiamu
ncnonb3oBaHmAa CAB ¥ NpUMeHATb MaKCMManbHble HACTPOMKM 3aWMTbl KOHOUAEHUMANBHOCTU AaHHbIX,
goctynHble B ucnonbdyemom C[B, a Takxke ycTpolictBe KnueHTa, ¢ MCNo/sb30BaHMEM KOTOPOrO
ocyuwecrsnaerca goctyn K CAB.

3. NPABA U OBA3AHHOCTU BAHKA

3.1.baHK 0ba3yerca:

3.1.1. Oka3blBaTb KnneHTy GaHKOBCKME yCAyruM, coBeplaTb OaHKOBCKME onepauuu U cAenKku B
cooTtBeTcTBUM ¢ Ycnosuamu KBO, [loroBopamu o npefocTaBaeHnn 6aHKOBCKUX NPOAYKTOB, TpeboBaHnAMM
3aKOHoZaTeNbcTBa PP, HOpmaTMBHbIX aKTOB BaHKa Poccun.

3.1.2. ObecneunTb COXPaHHOCTb AEHEXKHbIX CPeACTB Ha cyeTax KnneHTa.

3.1.3. lapaHTMpoBaTb OaHKOBCKylO TaliHy MO OMepaumsam, cyeTam U cBedeHusm o KnueHTe U
npeaocTaBnATb CBeAEHUs, cocTaBastowme 6aHKOBCKYIO TailHy, TO/IbKO B CAy4asax M B MNOPALKe,
npesyCMOTPEHHbIX 3aKOHOA4aTeNbcTBOM PO,

3.1.4. UudopmmpoBaTtb KnneHta o6 nsmeHeHmn uHbopmaumm o baHke, Ycnosuin KBO, Tapudos,
OdepT(bl) BaHKa, a Takke perkruma pabotbl OTaeneHunit BaHka nytem packpbiTha MHbopmaumm Ha Caiite
BaHKa, Ha WHPOPMaUMOHHBIX cTeHZax B OTgeneHusax baHka (eciv NPMMEHMMO), C UCMO/b30BaHWEM
Cuctembl 160 (ecnm npumeHnmo), ¢ ucnonbsosaHmem CAB (ecnv npumeHUMo).

3.2. baHK numeeT Npaso:

3.2.1. B uenax nposeaeHua naeHTuduKkaumm Knmenra, sakntodenuns forosopa KO u (unun) Aorosopa
0 npefocTaBaeHnn 6aHKOBCKOro NpoayKTa TpeboBaTb oT KiMeHTa npeabsaBAeHUA OPUTMHaANa AOKYMEHTa,
YOOCTOBEPAIOLLENO €ro JIMYHOCTb, @ TaKXKe WHbIX AOKYMEHTOB M (MnM) cBegeHWn (B TOM uucne o
npeacrasutenax KnaveHTta (npu HanuMuum), Bbirogonpuobpertatensax (Npu Hanmuuu), beHedpuUMapHbIX
BNafeNbLax) B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO 0 npoTnBoaencTBMM neranmsaumm (0OTMbIBaHMIO)
[O0X0[0B, MOMYYEHHbIX MPECTynHbIM MyTeM, ¢GUHAHCUMPOBAHWUID Teppopuama WMAN GUHAHCUPOBAHUIO
pacnpoCTpaHEeHUA OPYKMA MACCOBOTO YHUUTOXKEHMUS.

3.2.2. OTKasaTtb B NpuHATUK 3anaBneHua KBO u (1nu) B 3akntodeHnn orosopa KBO:

eKorga B oTHoweHMM KameHTa BO3HWKaOT OO6OCHOBAHHbIE MNOAO3PEHMA O TOM, YTO LeAu
obcnyxkmBaHma KnneHTta B baHKe cBA3aHbl C OCYLLECTBIEHMEM NPEeANPUHUMATENbCKON AEATENBHOCTY;
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© 10 MHbIM NPUYMHaAM, NPeAYCMOTPEHHbIM 3aKOHOAATENLCTBOM P®, HOpMaTUBHbIMM akTamu baHka
Poccuu, ycnosmuamm [Lorosopos o0 NpefoctaBieHMn 6aHKOBCKOrO NpoayKTa.

3.2.3. OTKasaTb B 3aKt04eHUK [loroBopa o npeaocTaBaeHnn 6aHKOBCKOro NpoayKTa, npueme u (nam)
UCNOSIHEHUW Pacnopsa)KeHua B CAy4aax M nopsagke, MpeAyCMOTPEHHbIX 3akoHogaTtenbcTtsom PO,
HOPMaTUBHbIMM akTamu baHKa Poccuu, ycnosuamm Jorosopos 0 NpeaocTaBieHnn 6aHKOBCKOrO NPoAyKTa.

3.2.4. OcywectBnATb  NPUOCTAHOBAEHWE  UCMOAHEHMA  PacnopaxeHuA,  3amoparknsaHue
(6nokMpoBaHUE) AEHEXHbIX CPEACTB, pacTopykeHue [loroBopa o npesocTaBiaeHnmM 6aHKOBCKOro NPoAyKTa
B C/ly4anx M nopAgKe, NpeAyCMOTPEHHbIX 3aKOHoAaTeNbCTBOM PP, HopmaTuBHbIMM akTamu baHka Poccum,
ycnosmamum [Jorosopos 0 NpeaoctaBieHnn 6aHKOBCKOro NpoayKTa.

3.2.5. 3anpawmBatb y KnveHTa AOKYMeHTbl W (MAKM) cBeaeHMA, ABAAIOLMECS OCHOBaHWeM Ans
nposesieHMA 6aHKOBCKMX onepauuii U (Mn) caenok, a TakKe B Lenax UCnonHeHua baHKkom TpeboBaHuii
3aKoHoAaTenbcTBa PP, B TOM yncne, HO He MCKAOUYUTENbHO, 3aKOHOAATENbCTBA O MPOTMBOLENCTBUM
nerannsaumm (OTMbIBaHWUIO) AOXOA0B, MOAYYEHHbIX MPECTYMHbIM MyTem, GUHAHCMPOBAHUIO TeppPopM3Ma
UM GUHAHCUMPOBAHMIO PACMPOCTPAHEHMA OPYKMA MaACCOBOrO YHWUYTOXKeHuA, Mnasbl 20.1 Hanorosoro
Kogekca PP, depepanbHoro 3akoHa ot 28.06.2014 roga Ne 173-03 «O6 0cobeHHOCTAX OCYLLECTB/IEHUA
$MHaHCOBbLIX ONepauuii C MHOCTPAHHbBIMW FPaXKAaHaMM U LOPUANYECKUMM IULLAMU, O BHECEHUM M3MEHEHW
B Kozekc Poccuitckoit Pepepaumm 06 agMUHUCTPATUBHbBIX MPAaBOHAPYLIEHMAX U NPU3HAHUM YTPATUBLLMMMU
CUNY OTAENbHbIX NOMIOXKEHWUIN 3aKOHOAATENbHbIX aKTOB Poccuiickon Pepepaunm», 3akoHoaaTenbctsa PP o
HecocToATeNbHOCTM (BaHKPOTCTBE), BaNlOTHOIO 3aKOoHOAaTebCTBa PP,

3.2.6. lo momeHTa yBegomneHma KnmeHtom baHka o npouvsoweawmx n3meHeHnax NepcoHanbHbIX
AaHHbIX KnveHTa un (Mamn) nHbIX AaHHbIX, NpeaocTaBaeHHbIX baHKy B pamKkax npoueaypb! MaeHTUdUKaLMm
KnneHTa n (unn) obHoBneHMA cBeAeHMI 0 Hem, BaHK BnpaBe nosaraTb, YTO TaKOBbIX U3MEHEHUI He bbl1o
[0 MOMEHTa NpeaocTaBneHna ceeaeHnin KnmeHtom B baHk, eciv nHoe He NpeaycMoTpeHo [JoroBopom o
npeaocTaBneHNN HAHKOBCKOrO MpoAyKTa, TpeboBaHMAMM 3aKOHOAATeNbCTBa PP, HOPMATUBHbIX AKTOB
baHka Poccuu nnm He yctaHoBIeHO bBaHKOM CaMOCTOATENbHO.

3.2.7. B 04HOCTOPOHHEM MOpAAKE BHOCUTb M3meHeHua B Ycnosua KBEO, OdepTy(bl) BaHKa, pexum
paboTbl OTaeneHnit baHka, Tapudbl ¢ npeaBapuUTeNbHbIM yBEAOMIEHNEM KaMeHTa B COOTBETCTBUU C
Ycnosmamm KBO.

3.2.8. OcyuwecTenatb BuaeoHabnogeHne u (Mnn) GOTOCLEMKY, €Can MHOe He NpesyCMOTPEHO
npaBunamm npegoctasieHns baHkom bBaHKOBCKMX NPOAYKTOB, a TaKKe TesiepOHHY0 3anncb NeperoBopos,
NlorMpoBaHue aencteuii (GUKcMpoBaHWe N coxpaHeHne MHPOPMaLMM B 3EKTPOHHbIX KypHanax, 6asax
AaHHbiX) Knnenta B8 CAB u Cucteme ABO B uenax obecneyeHusa 6e30MacHOCTU U Hagnekalllero
obcnyxkumeaHma KnueHTta. Bupgeosanucu, doTtorpadum, 3anucu  TenedoHHbIX PA3roBOPOB, JIOMM
(3neKTpOoHHbIE KypHasbl) MOTYT BbITb MCNO/b30BaHblI B YCTAHOB/IEHHOM 3aKOHOM MOPAAKE, B TOM YUC/IE B
KauyecTBe 40Ka3aTe/IbCTB B NPOLLECCYasIbHbIX AENACTBUAX.

3.2.9. CnucoiBatb 6€3 AOMNOSHUTENBHOIO PacnopsXKeHua KamveHTa AeHeXKHble CpeacTBa B CAy4vasx,
npeaycmoTpeHHbix B n. 2.16. Ycnosuin KBO.

3.2.10. OcyLwecTBAATb MHble NPABa B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®, HOpMaTUBHbIMKM aKTamm
baHka Poccun, Ycnosuamum KBO, 3akawueHHbIMM € KaveHTom [loroBopamu O nNpenocTaBiAeHUm
6aHKOBCKOro NpoaykKTa.

4. TNPABA N OBA3AHHOCTU KJIMEHTA

4.1.KnueHt 0ba3yerca:

4.1.1. NpepoctaBnaTb baHKy OKYMEHTbI M CBeAEHMA, yKasaHHble B N. 3.2.1. u n. 3.2.5. Ycnosuii KBO,
MHbOPMaLUMo 06 MHULMUPOBAHUN B OTHOLEHUN KnneHTa npoueaypbl GaHKPOTCTBA B CPOKM U MOpAAKe,
onpeaeneHHble baHKOM, ecnv MHOe He NpeayCMOTPEHO COOTBETCTBYOWMM [1oroBOPOM O NpeaocTaBaeHnn
6aHKOBCKOro NpoAyKTa, 3aKoHoAaTeNbCTBOM PD, HopmaTuBHbIMM akTamm BaHka Poccuum.

4.1.2. 3akntoyaTtb Jorosop KEO m [dorosopbl 0 npegocTaBieHMn BaHKOBCKOroO MPOAYKTa, a TakKe
NCcnosib30BaTb baHKOBCKME NPOAYKTbI UCKAOYUTENBHO B JIMYHBIX LENAX, He CBA3AHHbIX C OCYLLECTBAEHNEM
npeanpUHUMaTENbCKOM AEeATENbHOCTH.

4.1.3. NMpwn ncnonb3oBaHMM BaHKOBCKUX NPOAYKTOB (cOBepLUEHUN BAaHKOBCKMUX omnepauuin n caenok)
cobnopate TpeboBaHWA 3aKoHopaTenbcTBa PP, HOpmaTMBHbIX akToB baHKa Poccuum, ycnosus
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3aKAtoYeHHbIX [loroBOpoOB O NpeaocTaBAeHUn BaHKOBCKUX MPOJYKTOB, NpasBuaa (yc/ioBusA) coBeplleHus
6aHKOBCKMX onepauuii u (Mnn) caenok, ycTaHoBAEHHble BaHKOM.

4.1.4. YeenoMmnTb BaHK 06 N3MeHeHUAX paHee nNpeaocTaBaeHHoM baHKky MHopmaLmm (B TOM Yncie B
oTHoweHun KnueHTa, npeacrasutens KnueHTa, Bbirogonpuobpetatens, 6eHeduumnapHoro Bnagenbla),
BHECEHUM U3MEHEHWNIT B KakMe-Inbo 13 LOKYMEHTOB, NpeaocTaBaeHHbIX KaneHTom paHee, He nosgHee 3
(Tpex) Paboumx aHel ¢ paTbl TaKUX WU3MEHEHWUWA WM AaTbl MOJYYEHWUS AOKYMEHTOB C BHECEHHbIMU
nsmeHeHuamm (Ho B ntobom caydae He pexke 1 (OagHoro) pasa B roa), obpaTuslnch B BaHK cneayolmm
cnocobom:

4.1.4.1. npu Hannuum xota 6bl 1 (OgHoro) aelicteytollero [lorosopa o NpeaocTaBneHn 6aHKOBCKOro
nNpoAyKTa — cnocobom, NpesycMOTPEHHbIM AelcTByOWMM [JoroBopoM O NpesocTaBiaeHnn HaHKOBCKOro
NPOAYKTa;

4.1.4.2. npu otcytcTBuM xoTa 6bl 1 (OgHoro) pelictBylowero [loroBopa O nNpeaocTaB/ieHUU
6aHKOBCKOro NpoayKTa:

e nocpeactsom obpalueHma Knnerta B ntoboe OtaeneHne baHka;

e Cc ucnonbzoBaHuem Caita BaHKa (NpM HaIMUMM COOTBETCTBYIOLLENO CEPBUCaA).

o nonyyeHWA M3MEHEHHbIX CBEAEHWIA W OO0KYMeHTOB baHK pyKOBOACTBYETCA CBEAEHUSAMU W
OOKYMEHTaMM, UMEHOLLMMUCA B €r0 pacnopsi*KeHUu. Jltobble yObITKM U HEraTMBHbIE NOC/eACTBUA, KOTOPbIE
MOTYT BO3HWKHYTb B C/ly4ae HapylweHWs 065S3aHHOCTEM, YCTAHOBAEHHbIX HACTOAWMM MYHKTOM, HeceT
Kaunewr.

4.1.5. OnnaumBaTb OKasbiBaemble BbaHKOM ycnyrm B COOTBETCTBUM C YyTBEpPXKAEHHbIMM BaHKOM
Tapudamm, a TakKe BO3MewaTb GaKTUYECKME pacxodbl, MOHeceHHble BaHKOM Mpu  BbINOJAHEHUU
PacnopskeHnit.

4.1.6. 3HaKomuTbCA C ycnoBuaAMKM aelicteytowmx Tapudos, Ycnosuih KBO, Odept bBaHKa w
CaMOCTOATENbHO OTCNEXNBATb UX U3MeHeHMA Ha CainTe baHKa.

4.1.7. TOCTOAHHO KOHTPOJINPOBaTb HAHKOBCKME oMnepauuu U CAENKUM C AEeHEXHbIMU cpeacTBamMm,
COoBepLUaeMble B pamMKax 3aK/todeHHbIX JOoroBopoB O npenocTaB/ieHMM BAHKOBCKUX MPOAYKTOB. B 3Tux
uenax KnneHt ob6sasyeTca camMocToATeIbHO PeryasapHoO noay4vyatb MHGOPMaLMIO O MPUEME U UCMOIHEHUMU
Pacnops»keHui, coBeplieHUn 6aHKOBCKMX onepaLumii U CAENOK.

4.1.8. NMCcbMeHHO, B pa3yMHble CPOKK, yBeaoMAATb BaHK 06 06cToATENbCTBAX, MMEIOLLMX 3HAYeHne
ans ucnonHeHua Jorosopa KBEO 1 [loroBopoB 0 npeaocTaBneHMmM 6aHKOBCKOro NpoAyKTa, B YaCTHOCTU, O
CYMMaXx, OLUIMBOYHO 3a4MCNEHHbIX Ha CYET UM CMIUCAHHBIX CO CYETa U T. M.

4.1.9. CoxpaHsaTb B TaliHe U He NepeaasaTtb TPETbMM Anuam Katouesyo MHGOPMaLMIO U 06YI0 UHYIO
MHPOPMALUMIO, PACKPbITUE KOTOPOWM MOMKET MNOB/eYb HECAHKUMOHMPOBaHHOe KnneHTOM coBeplleHue
6aHKOBCKMX onepaumin M caenok B pamkax [Horosopa KBEO u (unun) OoroBopoB O npenocTaB/ieHUU
6aHKOBCKOro NpoAyKTa, B TOM YMUC/ie MOLIEHHUYECKMX onepaumin, B obasatelbHOM nopagKke NpUMeHATb
Mepbl Mo 3almMTe KoHPuaeHuManbHOW MHPopmaumm npu ucnonbsosaHmum CAB n (namn) Cucremsl OBO,
pekomeHAoBaHHble BaHKom, nocTaswmkom CAB (n. 2.17. Ycnosuin KBO) cooTBETCTBEHHO.

4.1.10. MprHUMaTbL Mepbl Mo obecneyeHnto coxpaHHocTK goctynos K CB n Cucteme B0, ycTponctsa
KnuneHTa, ¢ uUcnonb3oBaHMEM KOTOpoOro ocyulectsaserca goctyn B CAB (unu) Cuctemy ABO, a Takxke
NpeAoTBPALLEHMIO UX HEMPABOMEPHOIO UCNO/Ib30BaHMA, HE MepeaaBaTb UX TPETbUM ANLAM.

4.1.11. B cnyyae yTpaTbl ycTponcTBa KnmMeHTa, ¢ MCNOAb30BaHMEM KOTOPOrO OCYLLLEeCTBASETCA 4OCTyn
B COB n (nnm) Cuctemy ABO, packpbiTva TpeTbum vuam KnwoueBol MHPOpMaUUM WUAM HanU4uus
NoAo3PEeHUI O TaKOM PaCKPbITUM U3MEHUTb U (Mnu) 06HOBUTL Knouesyo MHGOPMALMIO M HanpaBwUTb
COOTBETCTBYlOLLEE YBeAOMIeHMe baHKy He3ameannTeIbHO Nocsie 06HapyKeHMA Takoro dakKTa.

4.2.KnneHT nmeet npaso:

4.2.1. OcywectBnaTb HaHKOBCKME onepauun W cAenku, nosayyvyatb GAHKOBCKME YCAYrM B pPamKax
Jorosopa KBO 1 [loroBopoBs 0 npeaocTaBaeHn GaHKOBCKOro NpoayKTa.

4.2.2. OcywectsnATb  WHble NpaBa, nNpeaycMOTPeHHble  3aKauveHHbimM  [loroBopamu 0O
npegocrasneHnn 6aHKOBCKOro npoaykta, Ycnosusmu KBO, 3akoHogaTenbctBOM PP, HOpmMaTUBHbIMU
akTamu baHka Poccun.

4.2.3. Hanpaenatb B baHK ob6palleHnsa cnocobamu, npeaycmoTpeHHbimu Ycnosuamu KBO n(mnum)
[Jorosopom o npesoctaBneHnn GaHKOBCKOrO NPOAYKTa.
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5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 33 HaA/1eXKallee UCNOoNHeHUe cBoux obasaTenbcTs no Jorosopy
KBO B COOTBETCTBUM C 3aKOHogaTenbctBOmM P®, Ycnosuamm KBO, [doroBopamnm 0 npeaoctaBieHUM
6aHKOBCKOro NpoayKTa.

5.2. OtBeTcTBEHHOCTb baHKa nepen, KnneHTOM OrpaHMYMBAETCA AOKYMEHTA/IbHO NOATBEPXKAEHHbIM
peanbHbIM ywepbom, BOSHUKWKUM Yy KAneHTa B pe3ynbTaTe HENPaBOMEPHbIX AeMCTBUI nnn besnencrTens
BaHKka. Hu npu Kakux obctosTenbctBax baHK He HeceT OTBETCTBEHHOCTb nepesd KaneHTom 3a Kakme-nnbo
KOCBEHHbIE, NO6OYHbIE AN CyYaliHble YObITKM uan ywepb (B TOM YMcne ynyweHHyo Bbirody), Aarke B
C/nly4ae, ec/iv oH 6bl/1 YBEAOMJIEH O BO3MOMKHOCTU BO3HMKHOBEHMA TaknX YObITKOB UM yuiepba.

5.3. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MNpeacTaBnAemMblx B baHK AOKYMEHTOB W
CBeLEHWI, a TaK}Ke 3a CBOEBPEMEHHOCTb UX NPeAOCTaBAEHMUS.

5.4.KnMeHT npuHuUmaeTr Ha cebss OTBETCTBEHHOCTb 3a /tobble [AeNCcTBUA, COBEpPLUEHHble C
ncnosb3zoBaHnem CAB, Cuctembl B0, noaTBepXKAaeT, 4To Ntobble TakMe AencTeuA, coBeplueHHble B CAB
n Cucreme AOBO c¢ ncnonb3oBaHuem Knwouyesol nHbopmauuu, npuHagnexkawen KameHty, asaawoTca
aevicteuamm Knmenra.

KnneHT nogTeep:KpaeT, 4to A0CTyn K ycTpoicTBy KaneHTa, nocpeacTBOM KOTOPOro OCyLLEeCTBAAETCA
ucnonbzosaHme CAB u (nnm) Cuctembl B0, a TakxKe HenocpeacTseHHo K CAB u Cucteme B0 umeet
TONbKO KAMEHT M OHM He WCNOAb3YHTCA TPETbUMWU AuuaMKU. B ciyvyae HEBbINONHEHUA YKA3aHHOM
06a3aHHOCTU K/MEeHT npuHMMmaeT Ha cebs pUcK YyObITKOB M MHbIX HebAaronpuATHbIX MOCAeACTBUIA B
pe3ynbTaTe HEeCaHKUMOHMPOBAHHOIO AgocTyna TpeTtbux auy K CAB u Cucteme ABO A0 MOMeHTa
yBegomneHus ob atom baHka.

5.5. Ecnv BcneacTBue HEUMCNONHEHUA MB0 HeHaaeXallero McnonHeHus KnmeHtom obssaHHocTen,
npeaycmoTpeHHbix Ycnosuamu KBO, [doroBopom(amn) o npegoctaBieHUM 6aHKOBCKOro MNpPOAYKTa,
Tapudamu, BaHK noHeceT y6bITKN, KNMeHT 0653aH BO3MECTUTb UX B NOIHOM 06beme (ynylLeHHas Bbiroaa
He BO3MellaeTcsa).

5.6. BaHK He HeceT OTBETCTBEHHOCTb nepeg KnneHtom:

©33 NocCneacTBUA UCNONHeHUsa PacnopsKeHui, BblAAHHbIX HEYNONHOMOYEHHbIMU NULLAMMU, B Tex
CNy4anx, Korga € MCMNOJIb30BAaHMEM MNPeayCMOTPEHHbIX GAHKOBCKMMW npasuaamu, [orosopom KEBEO wm
[JoroBopom o npeaocTaBneHn 6aHKOBCKOro NpoAayKTa npoueayp baHK He mor ycTaHOBUTL daKTa Bblaaun
PacnopskeHns HeynoAHOMOYEHHbIMKW ANLAMU;

© 33 oWKMBKN KnneHta nnn aybamposaHme Kakoro-ambo 13 gaHHbIXx UM PacnopskeHui, npu ycnosumm
HenosiyyeHns BaHKOM A0 MOMEHTa WX WCMOJIHEHUA PacnopaskeHWit Ha OTMeHy OLWKMBOYHbIX n/uan
3aaybnmpoBaHHbIX PacnopaxkeHni;

® 33 NMPOCPOYKY UCNoNHeHUs PacnopakeHus, npousowenllyto He Mo ero BMHe, B TOM 4YuCNe, ecnun
TakaA 3aJep)kKa npousowsa MO BUHE APYrUX KPeauTHbIX OpraHuWsauMii, a TakKe 3a oWwubku B
PacnopskeHunax, BOSHUKLUME BCEACTBME HEACHDBIX, HETOYHbIX UM HEMOJHbIX YKa3aHu KnneHTa;

®3a MoCNeAcTBMA HeUCnonHeHua PacnopsKeHns B Caydae He nNpeaocTtaBneHns KaneHtom
OOKYMEeHTOB U (Unu) ceeaeHuin cornacHo n. 4.1.1. Ycnosuin KBO;

®3a MOCNEACTBMA HEUCNOJIHEHUA PacrnopsyKeHus B c/iydae 3amopaxkunBaHua (6J10KMpOBaHUA)
OEHEeXHbIX CpeacTs, NPMOCTAHOB/IEHUA ONepaLmn, 0TKasa B BbINOJHEHMM PacnopsaKeHusa B COOTBETCTBMU
Cc TpeboBaHMAMM 3aKoHogaTenbcTtBa P®, B Tom uucne B chdepe NPOTUBOLAENCTBMA Jeraansaumm
(oTMbIBaHMIO) [0XOA4O0B, MOMYYEHHbIX MPECTynHbIM NyTeMm, QGUHAHCUMPOBAHWUIO Teppopuama  WUau
PUHAHCMPOBAHMIO  PACNPOCTPAHEHUS  OPYKMA  MACCOBOTO  YHUUTOMKEHWUA,  HECOCTOATENbHOCTU
(baHKpoTCTBA);

® 33 N0CNeACTBMA HEMCNOHEHNA PacnopAKeHUA B Cyvyae HeCOOTBETCTBMA NPOBOAUMBIX KaneHTom
no cyeTy 6aHKOBCKUX onepaunin U (Mnn) caenok pexkumy cyeta u TpeboBaHMAM 3aKkoHogaTenbCcTea PP, B
nepuos npoBeAeHnn pernameHTHbIX (TeXHUYECKnX) paboT, a TaK¥kKe B MHbIX CAydYanX, NpeayCcMOTPEHHbIX
[JorosBopamu o npeaocTaBieHnn 6aHKOBCKOro NpoAayKTa;

© 33 HeucnosiHeHue MapTHepom BaHKa U (MAKU) MHBIM TPETbUM INLOM 0653aTeNbCTB NO Z0roBopY,
3aKN0YEHHOMY MeXKay Takum MapTHepom baHKa/TpeTbmum Auuom u KnneHtom;
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® 33 Kakne-nmbo Heyno6CcTBa U YOBITKU, MPUUNHEHHbIE KNWMEHTY BCAeACTBME OTKa3a B 06CAYKMBAHUK
UAN TexHudeckoro cboa npu 06CNYKMBAHMM B TOPrOBO-CEPBUCHOM MPEANPUATUM, MYHKTE BblAauu
Ha/IMYHbIX AEHEXKHbIX CPEACTB NN BAaHKOMATE NO NPUYMHAM, He 3aBUCAWMUM OT baHKa;

© 33 nocnencTeuns, yObITKM, BOSHUKLUME B pe3ynbTaTe MCMNONb30BaHUA TPeTbUMKU Anuamm Kntoyesoit
nHGOpMaUMKM, CTaBLUEN M3BECTHOW TpeTbeMy /ALy He no BMHe baHKa, B TOM 4ucne B pesynbraTte
NPOCAYLLIMBAHUA AN NepexBaTa KaHaoB CBA3M.

5.7. baHkK ocsoboxaaeTca oT NMYLLLECTBEHHOM OTBETCTBEHHOCTHU B8 cnyyanx
OTKNIOUYEHMA/NOBPEXKAEHUA 3SNEKTPONUTAHUA W ceTell cBA3M, COOeB MporpammHoro obecneyeHus
(TexHMYecKkux cboeB), OTKAOUEHUA ceTU UHTEepHeT, NOYTOBbLIX CEPBMCOB, BO3HMKLIMX NO MPUYMHAM, He
3aBucawmMm oT baHKa, U noBeKwum 3a coboit HeBbinonHeHne baHkom Ycnosuit KBO 1 (Mnn) 3akio4eHHbIX
[orosopos o npesocTaBneHnn 6AHKOBCKOTO NPOAYKTa.

5.8. lo momeHTa n3BeweHus KnneHtom BaHKa o pacKpbiTnun KntoueBor MHpopmaumm TpeTbUM NLaMm,
KAneHT HeceT OTBETCTBEHHOCTb 3a BCce HAHKOBCKME onepaLymu U CAE/KNU, COBEPLUEHHbIE UHBIMW INLAMM C
Begoma uan 6e3 sBegoma KnveHTa B pamKax 3akatodeHHbIx ¢ KnveHTom [oroBopos o npenocTaBieHmm
6aHKOBCKOro NpoaykKTa.

5.9. Bo3BpaT AeHeKHbIX CPeAcTB, pasMeLLeHHbIX Ha CueTax, obecneunBaeTca NyTem OCyLLECTBASEMOrO
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pd 06M3aTenbHOro CTpaxoBaHWA BKAagoB. BaHK rapaHTupyeT
BO3BpaT AEHEXKHbIX CPeACTB M BbINAATY HAYUC/EHHBIX NMPOLEHTOB MO HUM B COOTBETCTBMU C YCNOBUAMM
JoroBopoB 0 npenocTaBneHMM OGAHKOBCKOrO MNPOAYKTa, CBEPX CYMM, MOANENKALLMX BO3MELLEHWUIO B
COOTBETCTBUM C 3aKOHOZATENbCTBOM P® 0 cTpaxoBaHuu BKAaZoB ¢dM3MYecKux auy, B 6aHKax PP, sBcemu
npUHagnexKalwmmm baHKy AeHEeXHbIMU CPeacTBaMK, a TAKKe MMYLLECTBOM, Ha KOTOpoe MOXKeT ObITb
06palLLeHO B3bICKaHWE B COOTBETCTBUM C 3aKOHO4ATENLCTBOM PO,

5.10. CTOpOHbl HE HeCyT OTBETCTBEHHOCTb 3a MOJHOE WM YacTUYHOE HEeWCNOSIHEHME CBOUX
0b6A3aTenbCTB, NpPeaycMoTpeHHbix Ycnosuamu KBO, [loroBopom(amn) o npeaoctaBneHMM 6aHKOBCKOro
NPoOAYKTa, €CM OHO ABWMJIOCb CneacTBuem O6CTOATENbCTB HEMPEOAO/IMMON CUAbl, BO3HMKLUMX Moc/ae
npucoegmHenma K Ycnosuam KBO. K obctostenbctBam HenpeogonmMmol cuibl O6yayT OTHOCUTLCA
HaBOAHEHME, NOXKAP, 3EM/IETPSICEHME, BOEHHbIE AeNCTBUS, MaccoBble becnopsaakm, CTUXMitHble 6eacTens
1 3abacToBKM, pewweHna baHKka Poccun, opraHoB rocyapCcTBeHHOM BAACTM U MECTHOTO CaMOYNpaB/ieHUS,
Aenatowme HeBO3MOXKHBIM  UCMONHEHWE 06M3aTenbCTB, npeaycmoTpeHHbix  Ycnosuamm  KBO.
Hagnexkalwmm [0Ka3aTe/IbCTBOM Ha/iMuma OBCTOATENbCTB OyAyT CAYXKUTb CBMAETENbCTBA, BblAaHHble
COOTBETCTBYOLUMUN KOMMNETEHTHBIMM OpPraHamMm.

O BO3HMKHOBEHMM TaKux obcToaTenbctB8 CTopoHa 06A3aHa He3amMeAIMTeNbHO (NPY HEBO3MOXKHOCTU —
B Pa3yMHbIi1 CPOK) yBeAOMUTb Apyryto CTOpOHy.

6. YPEYJMPOBAHUE CNNOPOB

6.1. Bce cnopbl, Kacatowmecs NnpefocTaBNeHNA U NONb30BaHUA ycayramu baHka B pamkax YcnoBuii
KBO u (Mnu) [oroBopoB O nNpeaocTaBieHMM BAHKOBCKOrO NPoAyKTa, AOJIKHbl 6biTb ypery/iMpoBaHbl
CtopoHamu B pocypebHom (npeTeH3MoHHOM) nopsake. MpeTeHsun paccmatpusatotca CTopoHamu B
TeyeHue 30 (TpmauaTn) KaneHaapHbIX AHEN C MOMEHTA UX NOJIYYEHUSA, EC/TU MHOM CPOK HE NPeayCMOTPEH
COOTBETCTBYHOLMM [JOroBOPOM O NpeaocTaBaeHMM BaHKOBCKOIo NPoAyKTa U(KMam) 3akoHogaTenbCcTeom PO,

6.2. HeyperynupoBaHHble CTOpOHamM CNopbl M Pa3HOMNACKMA, BO3HMKAOWME NPU UCMONHEHUM
Ycnosuii KBEO m (unn) Jorosopos o npeaocTaBieHMM 6aHKOBCKOrO NPOAYKTa, CBA3aHHbIE C 3alLMUTON NpaB
KnneHTa Kak notpebutens u MHUUMWPOBaAHHble KAMeHTOM, NOANEXaT PacCMOTPEHWMIO B Cydax B
COOTBETCTBUM C NOACYAHOCTbIO, YCTAHOBAEHHOM 3aKOHOAATENBCTBOM PO,

6.3. HeyperynupoBaHHble CTOpOHamu Cnopbl M Pa3HOMNACUA, BO3HMKAOWME NPU UCMONHEHUM
Ycnosuii KEO n (unn) JoroBopoB O NpefocTaBieHMM BAHKOBCKOrO MPOAYKTa, MO KOTOPbIM MCTLLOM
BbicTynaeT baHK (B TOM uyMcne cBA3aHHblE CO B3bICKAHWEM 3a40/KeHHOCTU KnveHTa), paspelsarotcs B
KyHueBCcKOM paMioHHOM cyze ropoga MOCKBbI, eCniM MHoe He npefyCMOTPEHO COOTBETCTBYHOLLMM
[orosopom o npeaocTaBieHnn GaHKOBCKOrO NPOAYKTa.
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7. CPOKMW OENUCTBUA N NOPAAOK PACTOPXEHMA IOTOBOPA KEO

7.1. Jorosop KBO npekpawaeTr AeNCTBME B MOMEHT PacCTOPXKeHMA NocnedHero AencrByrowero
[Jorosopa o npeaoctaBneHNN 6aHKOBCKOTro NPOAYKTA, 3aKAH0YEHHOTO C KnMeHToOM.

7.2. KnmeHT Bnpase B OAHOCTOPOHHEM nopagKe pactoprHyte [orosop KBO, Hanpasums B baHK B
nucbMeHHon dopme 3asBneHUe O pactopykeHun [Lorosopa KBO, ¢ yKasaHMemM B HeM PEKBU3IUTOB
OOKYMeEHTa, yA0cToBepAtowero AMYHocTb KnmeHta n gatbl pactopkeHua lorosopa KBO.

7.3. baHK BnpaBe B 04HOCTOPOHHEM NOPALAKE 0TKa3aTbCA OT ucnosiHeHma dorosopa KBEO (pacToprHyTb
Jorosop KBO) B ntobom M3 cnyyaes, NpeaycMOTPEHHbIX ab3auamu BTOpPbIM-TPeTbMM M. 3.2.2. Yc/0BUiA
KBO, npu atom Jdorosop KBO pacTopraetcs He paHee AaTbl PacTOpXKeHua (NpekpalieHus) nocnegHero
Aevicteytollero [lorosopa o npeaoctaBaeHMm 6aHKOBCKOro NPoAyKTa, 3aKkato4eHHoro ¢ KnneHtom. [atol
pactopxeHusa [lorosopa KbO asnaeTca gata HanpasaeHnA baHKkom KnneHTy yee4OMAEHNA O PacTOPKEeHUN
Jorosopa KBO.

7.4. KnueHT BnpaBe OTKas3aTbCA OT MCMO/b30BaHMA N0b60ro BaHKOBCKOro npoayKTa B pamKax
Jorosopa KBEO B nopagKke, yCTaHOBAEHHOM COOTBeTCTBYHOWMM J[JloroBopom O npesoCcTaB/ieHnn
6aHKOBCKOro NpoayKTa.

8. CNOCOBbl B3BAUMOLENCTBUA MEXLY BAHKOM U KIMEHTOM

8.1. UHPopmaLMoHHOe B3ammogeincTeue baHka ¢ KnueHTom U (Mnm) KnuveHTa ¢ BaHKom moxkeT
OCYLLEeCTBAATLCA CAEAYHOLWMMM cnocobamm (B 3aBMCMMOCTHM OT BUAA BaHKOBCKOro NpoAyKTa U yCI0BUM ero
npeaocTaBneHnn):

8.1.1. packpbiTne baHkom nHopmaunm Ha Calte baHKa;

8.1.2. packpblTe baHKom nHbopmauumM Ha MHPOPMaLMOHHBIX cTeHAax B OTaeneHmax baHka;

8.1.3. HanpasneHMe NOYTOBOrO OTNPABAEHMUA, Tenerpammbl, Kypbepa C WUCNO/b30BaHMeEM agpeca
BbaHKa, ykasaHHoro Ha Calite baHKa, U c Ucnosib3oBaHWem agpeca(os) KanenTa, goseaeHHoro(bix) Ao baHka
npu 3akalyeHun unu B nepuop aeiicteusa forosopa KBO u (uau) JoroBopoB o npenocTaBieHUU
6aHKOBCKOro NPoayKTa;

8.1.4. nuyHoe obpaweHme KnneHta B OTaeneHme baHka;

8.1.5. HanpasneHne baHkom KnneHTy SMS-coobLeHmnii Ha AGOHEHTCKMIM HoMep;

8.1.6. c ncnonbsosaHnem Cucrtemol 60;

8.1.7. c ucnonbzosaHmem CAB;

8.1.8. uepes Cny:xOy KNMeHTCKON noaaep:KKu baHKa;

8.1.9. HanpaBneHWe coobLLEHMA Ha SNEKTPOHHbIN aapec (e-mail) KnnenTa.

KoHKpeTHble cnocobbl B3aMMOAENCTBUA MPUMEHUTENBbHO K OTAE/IbHbIM BaHKOBCKMM MpoAyKTam
onpeaenstoTca yCA0BMAMM COOTBETCTBYOLWEro [JoroBopa o npesocTaBieHMm 6aHKOBCKOro NpoayKTa.

8.2. CooblueHun, oTnpaBeHHble NpeaycmoTpeHHbiMuK B N. 8.1. Ycnosuit KBO cnocobamu, cunTatoTca
NONyYEeHHbIMM agpecaTom:

8.2.1. c AaTbl, YKa3aHHON B yBEAOM/IEHUU UAN OTMETKE O BPyYeHUU (NOJIYYEHMMU) UM HA KOMUM
HanpaB/feHHOro coobuweHua, AMbo ¢  AaTbl, YKasaHHOW B OTTUCKE Ka/fieHZAPHOro wrtemnens,
NpocTaBAseMoro Npu BosspaTe coobueHns CTOpoHe-OTNPaBUTENO — B OTHOLIEHMM CNOCOBO0B, YKa3aHHbIX
B n. 8.1.3. Ycnosuit KBEO. Mpu 3ToM, cooblieHNE cUMTaAETCA MOJIyYeHHbIM agpecaTomM He3aBUCUMMO OT
nNpu4YMHbl Bo3BpaTa CTOPOHE-OTNPaBUTENID, YKa3aHHOM B COOTBETCTBYIOLLEA OTMETKEe, B TOM 4uC/le B
CAyyanx:

® 0TKa3a aZpecaTa oT Noay4yeHuA coobeHuns;

® OTCYTCTBMA agpecaTta Nno yKasaHHOMY agpecy (B TOM YMC/e HEMPOXKMBaHMA/HEHAX0KAeHMA agpecaTa
Nno yKasaHHOMY agpecy, BblbbITUA agpecaTta, CHOCA A0Ma, 34aHUA U T. N.);

® ICTEYEHUA CPOKA XPaHEHUA COOBLWEHNS;

8.2.2. C paTtbl pacKpbiTUA MAM HanpasneHusa baHKom MHOpPMaLMM — B OTHOLIEHUM CMocobosB,
yKasaHHbix B N. 8.1.1. —n. 8.1.2., n. 8.1.5. —n. 8.1.9. Ycnosuit KBO.

9. YCN0oBUA ObPABOTKU NEPCOHANIbHBIX AAHHbIX

9.1. O6wwme ycnoma o6paboTKM NepCcoHaNbHbIX AAHHbIX:

@ouna 13



YCNOBUA KOMNNEKCHOITO BAHKOBCKOIO OBCNYXKUBAHUA PUSUYECKUX ZTUL B OO0 «6aHK PayHa»
(Pepakuyua 15)

9.1.1. Hactosawme Ycnosusa obpaboTKM NepcoHaNbHbIX AaHHbIX ONPeAenAtoT YyC/0BMA M NOPALOK
06paboTKkn baHKOM nepcoHasbHbIX AaHHbIX KnneHTa, npeactasuteneit KaneHTa, BbirogonpuobpeTaTtens
(npu Hannuum), beHedULMAPHOrO BNAAENbLLIA U UHBIX TPETbUX JINL, NPeaoCcTaBieHHbIX KaneHTom baHKy, B
paMKax 3aK/ntouyeHusa u ucnonHeHusa forosopa KBO u (unm) JoroBopoB 0 npegocTtaBieHUM 6aHKOBCKUX
npoaykToB (ganee no Tekcty Pasgena 9 Ycnosuii KBO — NAH).

9.1.2. NAH obpabaTbiBatoTCA B LENAX cobatogeHma TpeboBaHN 3aKOHOAaTe/1IbcTBa PP, HOpMaTUBHBbIX
aktoB baHka Poccuu, 3akntoveHna u ucnonHenua [Jorosopa KBO, [JorosopoB O npeaocTaBaeHUu
6aHKOBCKOIo NPOAYKTa, BK/OYAs:

e ocylwecTeieHne unaeHTMoOMKaummn KnueHTta, npeactasuteneit KnueHta, sBbirogonpuobpertatens
(npu Hannumm), 6eHeduumnapHoro Bnaaenslia U 06HOBAEHUA CBEAEHUN O HEM;

e ocyuecTeieHne 6GaHKOBCKMX onepaLmii U caenok B cootseTctamm ¢ lorosopom KBO 1 loroBopamu
0 NpeaocTaBaeHMM HaHKOBCKOrO NPOAYKTa;

® OUeHKa baHKOM KpeauTHbIX PUCKOB U MHbIX PUCKOB, NATEXECNOCOOHOCTU M AeN0BOWN penyTaumum
KnuneHTa;

® npepoctaBieHne K goctyny K ¢yHkumoHany Cuctembl ABO, obecneyeHne ¢pyHKUMOHUPOBAHMA
Cuctembl 16O (B yactn Aorosopa AB0);

e HanpasneHue KnneHty nHdopmauum o baHke, bBaHKOBCKMX NpoayKTax;

e ocyuecTsieHne MHPopMaLMOHHON NoaaepKKM KnmeHTa, B Tom umcne Yyepes CayKby KNMEHTCKOM
noaaepkn baHka, Bsaumogenictene ¢ KameHtom cnocobamm, npegycmoTtpeHHbimm B Jorosope ABO m
[Jorosopax o npegocTaBieHnn 6aHKOBCKOIo NPOAYKTa;

e nposeaeHue onpoca KaneHTa ¢ uenbio yaydleHna Kayectsa npegoctasaaembix Kanenty ycayr;

e 3awmTa bBaHKOM CcBOMX nNpaB W WHTepecoB bObIMM cnocobamu, NpesyCMOTPEHHbIMU
3aKoHOAaTeNnbCcTBOM P®, BKAKOYAA YCTYNKY NpaB K KAnMeHTy TpeTbMm Anuam;

e obecneyeHue 6e3onacHocTH KOHUAEHUMaNbHOM nHbopmaumu, NpPoOTMBOLENCTBUSA
MOLLEHHUYECKUX OENCTBUN.

9.1.3. baHK ocywecTteaaeT 06paboTky MNH, npegocTaBieHHbIX KnMeHTom, B cooTBeTcTBUM € N. 2 4. 1
CT. 6 ®enepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» (ganee — 3aKOH O
NepCcoHanbHbIX AaHHbIX) cornacHo Pasgeny 9 Ycnosuit KEO m TpeboBaHMAM 3akoHoAaTenbcTBa PO.

9.1.4. BaHK B cOOTBETCTBMM C M. 54. 1 cT. 6 3aKOHa 0 NePCOHaNbHbIX AAaHHbIX OcyLLecTBAAeT 06paboTKy
MNAH, npegocTaBneHHbIX KnMeHTOM, COCTaB KOTOPbIX ONpeaenaeTcsa B COOTBETCTBUM C yca0BMAMM [JoroBopa
KBO (nnun) loroBopamu o npeaoctaBieHn 6GaHKOBCKOro NpoayKTa, B TOM Ynucne:

e Homep 6aHKOBCKOro cyeTa (BKi1aga);

e HoMmep GAHKOBCKOM KapTbl, MecAL, U rof, OKOHYaHWA eé AeicTBuSA;

® 3anucu pasroBOpOB;

e ¢otorpadua KnmeHra;

® KOZ0BOE CNOBO (Npw Hannummn);

e CBefeHMus, coaepXKalimecs B BOEHHOM buieTe (B OTHOLIEHUM 33EMLLMKOB MYXKCKOro nosna u
NpP13bIBHOTO BO3pPacTa);

® CBeAEeHMA U3 pernctpa MosyyaTenieil rocyaapCTBEHHbIX yCayr B chepe 3aHATOCTM HaceneHua -
dU3MYECKMX /IML, O PEerncTpaLmm rpaxkgaHnHa B Kadyectse 6e3paboTHOro (B OTHOLIEHUWN 3aeMLLMKA);

e CBeAeHus, NoATBEpPKAAoWMe Haanumne nmyllectsa/obecneyeHns (B OTHOLWEHUM 3aeMLLMKA);

e cBeaeHMs o pabotogatene (B OTHOLWEHUN 3aeMLLMKA);

e cBefeHMsA 06 MHBAaNNMAHOCTU U (MN1M) BpPEMEHHOM HETPYAOCNOCOOHOCTM (B OTHOLIEHMM 3aeMLLMKA);

® CBEAEHMS O KOJIMYECTBE JINLL, HAXOAALLMXCA HA MKANBEHMM (B OTHOLLEHUW 3aEeMLLMKA);

e cBefeHMsA 06 y4acTMuM B CneuuManbHOM BOEHHOM onepaLymu;

e CcBefeHMA 06 onepaumax U ABUKEHUN CPeACTB No cyeTy (BKNaay) KnneHTa;

® CBEAEHMs O NpesoCTaBAEHHbIX KpeauTax, ux obecneyeHmm 1 Bo3spaTte (B OTHOLIEHWUM 3aEMLUMKA);

® WHble CBeAEHMUA, NpeaocTaBieHHble KnneHTom baHKy B cOOTBETCTBUM C ycnoBuamu Jorosopa KBO
n [loroBopoB Ha NpeaocTaBieHne 6AHKOBCKOro NPoAyKTa.

9.1.5. ObpaboTka baHkom MOH ocywecTBAAETCA C NpuBaedYeHMem ana obpabotkm MNAH MapTHepos
BaHKa, Ha ycnosuax cobntofeHna AaHHbIMKU Muamm TpeboBaHMii 3akoHoAaTenbcTea PP o cobntoaeHmm
KoHUAEHUManbHOCTH, 6e3onacHOCTU U 3awuTbl NAH Nnpu ux obpaboTke.
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YCNOBUA KOMNNEKCHOITO BAHKOBCKOIO OBCNYXKUBAHUA PUSUYECKUX ZTUL B OO0 «6aHK PayHa»
(Pepakuyua 15)

MapTHepbl BaHKa ocylecTBnstoT 06paboTky MNAH npeactasutenein KnneHta u (Man) MHbIX TPETbUX UL,
npeaocTasBneHHbIx KnneHtom B baHK, B 06beMe, NpesyCMOTPEHHOM LOFrOBOPOM, 3aKAHOUYEHHbBIM MEXAY
baHKkom n cooTBeTCTBYOWMM MapTHepom baHKa, ¢ cobntogeHnem 3akoHoaTeNbCTBa PP 0 nepcoHanbHbIX
JaHHbIX U Paspgena 9 Ycnosuin KBO.

9.1.6. ObpaboTKa MNH MOXKET OCyLLECTBAATLCA C MCNONb30BaHMEM CPeACTB aBTOMAaTU3aLMN unn bes
NCMo/ib30BaHMsA Taknx cpeacTs. Mpu atom ¢ MNH MOryT BbINONHATLCA caeaytolme aencrama: cbop, 3anmch,
cUCTEMATU3aLMA, HaKoMJeHWe, XpaHeHue, yToyHeHwe (ob6HOBNEHME, WM3MEHEHMe), MCNo/b30oBaHMe,
nepegaya (npegocraBneHune, goctyn), o6esnnunBaHune, 6J10KMPOBaHME, YHUUTOKEHME.

9.1.7. ObpaboTtka MOH ocywecTBAAETCA A0 UCTEYEHUA CPOKa, YCTAHOBIEHHOIO 3aKOHOA4ATE/1IbCTBOM
P®. MNocne okoHYaHUA 0bpaboTkm MOH XpaHeHWEe OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
06 apxusHom gene B PO.

9.1.8. BaHK u [MapTHepbl BaHKa nNpuMHMMalOT HeobxogMMmble MPaBOBble, OPraHU3aUMOHHblE W
TEXHUYECKME Mepbl ANA 3alWmTbl 06pabaTbiBaeMblXx NEPCOHabHbIX AAHHbIX OT HEMPABOMEPHOrO WM
CNY4alHOro AOCTYNa K HAM, YHUUYTOXKEHUSA, MU3MEHEHMA, BOKMPOBAHMA, KONUMPOBAHWA, NPEeLOCTaBNEHWA,
pacnpocTpaHeHnsa, a TaKXKe OT WMHbIX HEernpaBOMEPHbIX AENCTBUMA B COOTBETCTBUM C TpeboBaHMAMM
3aKoHogaTenbcTBa PO.

9.2.06pabotka NAH, npegocTaBneHHbIX KnneHtom B baHK:

9.2.1. KnueHT aBnaetca onepatopom MAH ero npeacraBuTene U UHbIX TPETbUX UL, (B TOM Yncie
Bbirogonpuobpetatena (Npyu Hannuuu), 6eHeduumapHoro Baagenbua, MNAH KOTOpbIX NpPeaoCTaB/eHbl
KnueHtom B baHK 1 obpabaTbiBatoTcss BaHkom B cooTseTcTBUM € Pasgenom 9 Ycnosuin KBO.

9.2.2. KNMEeHT HacToAWMM MOoATBEPXKAAET, YTO MM MOJly4yeHbl BCce Heobxogumble cornacua oOT
npeacrasuteneit Knmenta n nHbix TpeTbnx anu, MOH KoTopbix NepegatoTca baHKy, Ha nepegayy ux MNAH
BaHKy ana obpaboTtkm B cootBeTcTBMM ¢ Pasgenom 9 Ycnosuit KBO. Mpu atom BaHK, noayumswuii MNAH
npeacTtasuTens KaneHta u (Man) MHbIX TpeTbUX nL, oT KnneHTa, He NpMHMMaeT Ha cebs 0b6s3aTenbCTBa No
MHPOPMMPOBAHUIO TaKUX JINL, O Hadvane obpaboTkm ux MM[AH, NOCKONbKY 0083aHHOCTb OCYLLECTBUTb
cooTBeTCTBYlOWEEe MHOOPMUMpPOBAHMNE HeceT KaneHT.

CpOK [eincTBMA BblleyKa3aHHbIX coriacuit Ha obpaboTky MOH fonKeH GbiTb HE MeHee yem [0
MOMEHTA npeKpaweHua ucnonHenunsa forosopa KEO wn [oroBopoB 0 npesocTtaBAeHUMM OAHKOBCKMX
npoayktoB. KnneHt obasyetca no TpeboBaHMo baHKa M B ycTaHOB/AEHHbIM BaHKOM CpoOK nNpepocTaBuTb
BaHKy nosnydyeHHble KnveHTOmM cornacus Ha o06paboTky [MAH, cooTBeTcTBylOWME TpeboBaHMAM
3aKoHoAaTenbcTBa PP 0 nepcoHanbHbIX AaHHbIX.

OTBeTCTBEHHOCTb 3@ MPAaBOMEPHOCTb Nepesayn M AOCTOBEPHOCTb NepesaHHbix MAH npeactaButens
KnueHTa 1 UHbIX TPETbMX AL, a TaKKe 3a Noay4yeHue cornacus cybbekTos MAOH Ha nepeaady ux MAH BaHKy
B NopsaAKe, NnpeayCMOTPeHHOM 3aKOHOAaTeNbCTBOM PP 0 nepcoHaNbHbIX AaHHbIX, HeceT KaneHrT.
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MpunoxeHue Ne 1
K YCnoBmMsmM KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHNA
¢dusnyeckmx nmy B 000 «baHK PayHa» (Pepgakuma 15)

MNAPTHEPbl BAHKA

NeNe MNapTHep baHKa XapaKTtep B3aMMOOTHOLLEHMIT ¢ BaHkom BaHKOBCKUI NPOAYKT
n/n (HaumeHosaHue, OPH, adpec)
NNATEXHbIE CUCTEMDbI
1. AO «HCIMK», ObecneunBaeT 06paboTKy onepauuii no JoxoaHada KapTa PayHp
OlPH 1147746831352, BaHKOBCKUM KapTam.
agpec: 115184, Mocksa, yanua bonablian
TaTtapckasa, gom 11
TEXHOJIOTUYECKUE NAPTHEPDI
2. 000 «ANBU3C TEXHOJTOTNN», TexHONOrMYecKMin napTHep. JoxoaHaa kapTa PayHpa,
OlPH 1147746954387, Onepartop ycayr UHGopmMaLMOHHOTO obmeHa.
agpec: 105082, r. MockBsa, NepeBegeHOBCKUI
nepeynok, gom 18, stax 2, nomeleHune |, kKopnyc
1, opuc 1-26/3
3. 000 «I'paH NBaHOBOY, KoHcynbtupyet (MHPopmmupyeT) KnneHtos baHKa no
OrPH 1103702005230, BOMPOCaM OKa3aHMA UM YCAYr B COOTBETCTBUM C Bce 6aHKOBCKME NPOAYKTbI, NePeYnCieHHbIe
agpec: 153000, r. UsaHOBO, MiBaHOBCKan YCNOBUAMM 3aK0YEeHHbIX [loroBopos o0 B MpunoxeHun Ne 2 k Ycnosnam KBO
obnactb, ynnua baraesa, gom 17, nomelieHue 1, npeaocTaBaeHNM GAHKOBCKUX MNPOAYKTOB.
aTax 3
4, AO «PO3AH ®ANHIHC», OcyuwiecTBaseT nepcoHannsaumio (npoueaypy

OlPH 1027700143448,
agpec: 143090, MocKoBcKas 061acTb, T.
KpacHo3sHameHcK, yn. CBasuctos, 4. 9/4

HaHeceHMs Ha BaHKOBCKYO KapTy U (Unn) 3anuch B
MamATb MUKPOMPOLLECCOPA, Ha MarHUTHYO NoJiocy
BaHKOBCKOM KapTbl HGOPMaLUK,
npeaycmoTpeHHol npasuaamm MNC) n
ob6cny*KmBaHMe BaHKOBCKMX KapT, BbIMyCKaeMblX
KnuneHty.

JoxoaHaa kKapTta PayHp,
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YCNOBUA KOMMNJZIEKCHOIO BAHKOBCKOIO OBCTYXKUBAHUA PUSUYECKUX JTUL B OO0 «6aHK PayHa»
(Pepakuua 15)

MpunoxeHne Ne 2
K Ycnosuam KomnnekcHoro 6aHKoBCKOro obcnykmnsaHma
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 15)

BAHKOBCKUE NPOAYKTbI

HaumeHoBaHue

Odepra baHKa

TeKkywmii 6aHKOBCKUI cyeT

MonoxeHne o cyeTax, BKNagax (menosmrax)
dusmyeckmx amuy B 000 «b6aHK PayHa»

CneumanbHbIl (3a10roBbI) 6aHKOBCKUI cyeT

MonoxeHne o cyeTax, BKNagax (menosmrax)
dusmyeckmx namuy B 000 «b6aHK PayHa»

BaHKOBCKWi BKNag,

MonoxeHne o cyeTax, BKNagax (menosurax)
dusmyeckmx amuy B 000 «b6aHK PayHa»

JoxoaHaa kapTa PayHA,

MonoxeHne o cyetax, BKAadax (genosuTax)
du3myeckmx amu, B 000 «baHK PayHa»

MoTpebuTtenbckme KpeauTbl

Obuue ycnoBMa NOTPEObUTENIbCKOTO KpeamMToBaHUsA
000 «baHK PayHa»

Cuctema 6O

Mpasuna ONCTaHLMOHHOIO H6aHKOBCKOTO
obcnyxusaHua ¢usmnyecknx amy, 8 000 «baHK
PayHa»
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YCNOBUA KOMMNJZIEKCHOIO BAHKOBCKOIO OBCTYXKUBAHUA PUSUYECKUX JTUL B OO0 «6aHK PayHa»
(Pepakuua 15)

MpunoxxeHune Ne 3
K Ycn0BUAM KOMMNNEKCHOTO 6aHKOBCKOro 06CnyKnBaHUA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Pesakuma 15)

000 «baHk PayHa»
3AABJIEHUE HA NPUHATUE YC/TOBUI KOMMIEKCHOTO BAHKOBCKOIO OBC/TYKMBAHWA

oT

KnueHt

[OKYMEHT, ya0CTOBEpSAIOLLUIA
JNnuHoctb (Bua, cepua (npwm
HanAnunK), Homep, AaTa Bblgauu,
OpraH BblAaBLNN, Koa-
noapasaeneHua (Npu Haanunm))

NOMHOCTbIO U 6e3yCc/I0BHO NPUCOEANHAIOCH K YCI0BMAM KOMMIEKCHOTO HaHKOBCKOIo 061yK1BaHUA GU3UYECKUX UL, B
000 «b6aHK PayHa» (ganee — YKBO®/1) n ycnosuam MonoxkeHns o cyeTax, BKNagax (genosutax) pusmyeckux amu 8 000 «baHK
PayHa» (aanee — MonoxeHue).

MoAaTBep»KAaato, YTo A0 NOANMCAHUA HAcToALWEro 3aaBneHuns A osHakomunca(acs) c YKBO®P/, NonoskeHnem, OCHOBHbIMM
ycnosuamu, Tapudpamm OO0 «b6aHK PayHa» (ganee — Tapudbl), AEUCTBYIOWMMM Ha MOMEHT MOANUCAHMA HACTOALLErO
3anBNeHuA, U cornaceH(Ha) ¢ HUMKM B MOHOM obbeme.

HacToAwmm Bbiparkato cBOe cornacue M NOATBEPXKAAI0, UTO C AaTbl 3aKaoveHua Jorosopa KBEO, paHee 3aka04YeHHble
MHOI C BaHKOM, B TOM 4YuCie NyTeM [ABYCTOPOHHErO MOAMMCaHWA, 40roBopbl GaHKOBCKOro cyeta/norosopbl 6aHKOBCKOro
BK/1a4a/40roBopbl Ha BbIMYCK M 06CNyKnBaHWe BaHKOBCKUX KapT, AeNCTBYIOT B peAaKLuun, ycTaHOBNEHHOW B Mo0KeHMN,

HactoAawmm a obasytock cobnogate YKBOD/1 n MonoxeHue.

HacTtoAwmm s noaTBepskAato, YTo O3HAaKOMJIEH C YC/IOBUAMU 06pabOTKM NepcoHaNbHbIX AaHHbIX, U3N0XKEHHbIMU B
Pasgene 9 YKBEO®/1, 1 Bbiparkato CBOE coriacue C HUMMU B NONIHOM ob6beme.

Al BbIparKato CBOE corsiacue C Tem, YTo, MOANMUCHIBAsA HacTosLLee 3afB/eHNe NPeaoCcTaBaAto NpaBo baHKy cnucbiBaTb 63
LONONHUTENBHOTO pacnopaxeHua KnneHTa geHexXHble cpescTBa B CAy4anx, MpeaycMoTpeHHbIX [ofioKeHnem.

Al nponHdpopPMMpPOBaH, YTO AEHEXKHbIe cpeAcTBa Ha CueTe No Bkiagy 3acTpaxoBaHbl B NOPAAKE, pa3Mepax U Ha YCI0BUAX,
ycTaHoBAeHHbIX PepepanbHbiM 3akoHOM OT 23.12.2003 roga Ne 177-$3 «O cTpaxoBaHWM BKAAAOB B 6aHKax Poccuiickomn
depepaummn».

Take noaTBep KAato, YTO NPOTUB NPOBEPKM BaHKOM yKa3aHHbIX MHOIO AaHHbIX HE BO3paKato.

(nodnuce)

OTmeTKM 6aHKa:

[aTa

OonxHoctb, .M1.0. n nognucb PaboTHWKa baHKa

HonxHocTtb, ®.1.0., pekBU3UTblI A0OBEPEHHOCTM U MOAMNUCH
YNoAHOMOYEHHOro AnLa
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